THE LE CHUONG TRINH
GIOI THIEU KHACH HANG THANG 09/2021
UU PAI 01

Tén Chuwong trinh: Gigi thiéu khach hang thang 09/2021 (Uu dai 01).

2. Thoi gian giéi thi¢u khach hang: K& tir ngay 23/09/2021 dén hét ngay 30/09/2021. Chuong
trinh c6 thé két thic trude thoi han khi hét ngan sach thuc hién chuong trinh.

Pia ban (pham vi) ap dung: Toan qudc.

4. Hinh thitc khuyén mii: Ting tién vao tai khoan Cake cho khach hang thoa man diéu kién
chuong trinh.

5. Hang héa, dich vu dwgc ap dung trong chwong trinh: Tai khoan thanh todn Cake, Thé Ghi
ng Cake va Dich vu Ngan hang dién tir Cake,

6. Hang héa, dich vu ding dé khuyén mai: Tién mit dugc chuyén vao Tai khoan Cake
(Cashback) ctia khach hang théa man dicu kién chuong trinh.

7. Khach hang cia chwong trinh:
Bao gom:

- Nguoi gioi thiéu: 1a khach hang cd nhan c6 s dung Tai khoan thanh toan Cake va Dich
vu Ngan hang dién tu Cake.

- Nguoi dugc gidi thiéu: 1a khach hang cé nhan chua ting ddng ky m¢ va stir dung Tai
khoan thanh toan Cake va Dich vu Ngan hang di¢n tir Cake.

8. Giéi thi¢u va giao dich thanh toin dau tién thanh cong:

- G161 thiéu thanh cong dugc ghi nhan khi nguoi dugce gl(n thiéu mé tai khoan Cake (hoan
thanh eKYC) thanh cong tir nguén mo ta tai muc 10a va 10b trong thdi han chuong trinh
con hiéu luc.

- Giao dich dau tién thanh cong 1a giao dich dau tién cta ngudi dugc gidi thiéu co gia tri
tir 200.000 dong (bang chit: Hai tram nghin dong) trd 1én va c6 ngay hoach toan giao
dich trong thoi gian tir ngay 23/09/2021 dén hét ngay 31/10/2021, bao gom cac loai giao
dich: cac dich vu thanh todn héa don, nap tién dién thoai, thanh toan tién hang hoéa, dich
vu cho cac bén cung cip dich vu/hang hoa, ... tir tai khoan thanh toan Cake hodc cac
giao dich thanh todn phat sinh tir tai khoan thanh toan Cake hoac céc giao dich thanh
toan phat sinh tir Thé Ghi no Cake, khong bao gom céc giao dich duoc thuc hién lién
quan dén tai khoan thanh toan Cake ciia ngudi gi6i thidu.

9. Co ciu giai thuwong:

- Tang 50.000 dong (bang chit: Nam muwoi nghin dong) cho Ngudi gidi thiéu va 50.000
déng (bang chir: Nam muroi nghin dong) cho Nguoi duoc gisi thidu sau khi Nguoi gioi
thi¢u thuc hién gioi thi¢u thanh cong Nguoi dugce gidi thicu mé Tai khoan thanh toan
Cake, Dich vu Ngan hang dién tir Cake thanh cong (sau ddy duoc goi 1a “Ting tién Khi
m¢ tai khoan™)

- Tang 30.000 dong (bang chit: Ba mwoi nghin dong) cho Ngudi gi6i thiéu va 50.000
ddng (bang chit: Nam muweoi nghin dong) cho Ngudi duge gidi thiéu sau khi Ngudi duoc
gi6i thiéu thuc hién thanh cong giao dich thanh toan dau tién bang Tai khoan thanh toan
Cake v6i gia tri tir 200.000 dong (bdng chit: Hai tram nghin dong) tré 1én va c6 thoi
gian hoach toan tir ngay 23/09/2021 dén hét ngay 31/10/2021 (sau day duoc goi 1a
“Ting tién khi cé giao dich diu tién”).

10. Ni dung va thé 1¢ chi tiét:



f)

d)

12.

13.

b)

Nguoi giéi thiéu can giéi thiéu viéc mé tai khoan Cake va giri dang dudng link
https://cakevn.onelink.me/HHDV/82c8e23f hoac duong link tai ung dung dugc chia sé tur
muc “Gioi thi€u ban be” trong ing dung cua nguoi gidi thi¢u (“Link giéi thiéu”) cho nguoi
duoc gidi thi¢u

Nguoi dugc gidi thibu can truy cap vao dudng link dé tai tng dung Cake truc tiép tir Link
gidi thi¢u va tién hanh mo tai khoan thanh toan Cake tryc tuyén trén ing dung Cake.

Nguoi duge gidi thigu can nhap ma gidi thiéu ctua nguoi gidi thidu theo yéu cau cua hé théng
deé duoc ghi nhan tham gia chuong trinh khuyén mai. Ma gidi thiéu 1a so dién thoai cua Nguoi
gidi thiéu da dang ky mo va sir dung Tai khoan thanh todn Cake va Dich vu Ngan hang dién
tur Cake (s0 dién thoai nhan tin nhan OTP khi giao dich truc tuyén).

Gi6i thiéu dugc ghi nhan thanh cong khi ngudi duoc gidi thiéu dién dung ma gidi thidu cua
nguoi gidi thi€u trong qua trinh md Tai khoan thanh toan Cake va Dich vu Ngan hang dién
tir Cake, dong thoi hoan thanh m¢ Tai khoan thanh toan Cake.

Nguén tai tmg dung Cake do ngudi duoc gidi thiéu tai 1an dau tién, 1a ngudn dugc xem xét
khi tra thudng cho nguodi gidi thi€u va ngudi duge gidi thiéu, da dugc mo ta & muc 10a va
10b.

Néu Nguoi duogc gidi thiéu tai tng dung Cake tir ngudn App Store/Google Play hodc tir link
gidi thiéu khac (khong xuét phat tir Link gi6i thiéu) trong vong 30 (ba muoi) ngay, sau do tai
mg dung Cake tryc tiép tir Link gi6i thiéu, ngudi gidi thiéu va ngudi dugc gidi thidu khong
dugc ghi nhan va khong dugc nhan thudng theo chuong trinh khuyén mai nay.

Khong gidi han s6 1an gidi thi¢u thanh cong véi nguoi gidi thicu.

. Quy dinh vé cach thirc tra thuéng:

Thoi gian xac dinh khach hang thoa mén diéu kién nhan thuong: Theo ghi nhan hé théng cia
VPBank khi khach hang théa man dicu kién cia chuong trinh.

Tra thuong cho khach hang nhan thuéng Ting tién khi mo tai khoan duoc tra vao tai khoan
Cake (Cashback) cua khach hang.

Thoi han tra thuéng cho khach hang thda man diéu kién nhan thuéng Tang tién khi mo tai
khoan cua chuong trinh la trong vong 15 (muoi lam) ngay lam viéc ké tir ngay Nguoi duoc
gidi1 thigu dugce hé thong ghi nhan mo Tai khoan thanh toan Cake, Dich vu Ngan hang dién
tor Cake thanh cong, hop I¢.

Thoi han tra thuong cho khach hang thoa mén diéu kién nhan thuéng Ting tién khi ¢ giao
dich dau tién cua chuong trinh la trong vong 15 (muoi 1dm) ngay lam viéc ké tor ngay
31/10/2021.

Piu moi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh:

Moi thic mic lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 636 686
hoac gui email qua chat@cake.vn.

Cac quy dinh khac:

Bang viéc tham gia chwong trinh nay, Khach hang chap nhan tit ca cac didu khoan va diéu
kién ctia Chuong trinh dugc li¢t ké trong Thé 1¢ Chuong trinh va cac ndi dung thay doi lién
quan dén Chuong trinh nay (néu co).

VPBank c6 trach nhiém thong bao dy du chi tiét ndi dung thé 1¢ chwong trinh khuyén mai,
danh sach khach hang nhan thudng trén it nhat 01 phuong tién thong tin qua ting dung Cake,
fanpage, website www.cake.vn.

Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh

toan Cake ciia Khach hang dang hoat dong. VPBank khong gui tién thuong d6i vai Khach
hang da dong tai khoan thanh toan Cake.


https://cakevn.onelink.me/HHDV/82c8e23f
mailto:chat@cake.vn
http://www.cake.vn/

d)

f)

9)

h)

)

Khéch hang dugc nhan khoan khuyén mai theo chuong trinh ndy c6 thé phai ndp thué thu
nhap khong thuong xuyén, phi va 18 phi (néu cd) theo quy dinh cua phap luat hién hanh.
Trudng hop phai ndp thué thu nhap khdng thuong xuyén, khach hang chap thuan viéc VPBank
s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh
cua phap ludt trén tri gia khodn khuyén mai ma khach hang da nhan va thay mat khach hang
nop cho co quan c6 thdm quyén theo quy dinh cta phép luit.

VPBank dugc mién trach nhiém ~601 v6i cac trudng hop bat kha khang xay ra theo quy dinh
cua phép luat trong thoi gian dién ra Chuong trinh lam cho céc giao dich cia khach hang
khong thuc hién dugc hodc bi sai I¢ch.

VPBank c6 toan quyén tir chdi trao thudng/thu hdi mot phan hodc toan bd (cac) khoan khuyen
mai cho bat ky khach hang nao khi VPBank phat hién hodc nghi ngo khach hang cung cap
thong tin khong hop 1¢, khong rd rang, khong day du thong tin mao danh vé chuong trinh lam
anh huong uy tin thuong hiéu cua Cake hodc gian 1an bao gom nhung khong gioi han: (a) sai
1éch hodc c6 ddu hiéu bat thudng giita cac thong tin nhan biét KH véi cac yeu t6 sinh tric hoc
do chu tai khoan (ngudi dugc gidi thiéu hodc nguoi gidi thiéu) cung cip trong qua trinh mé
tai khoan thanh toan Cake bang phwong phap dién tir , (b) cac giao dich c6 nghi ngd gian lan
nham nguy tao giao dich dau tién thanh cong dé duoc huong khuyén mii nay hodc vi pham
bat ky diéu khoan va diéu kién ndo ciia Thé 1é chuong trinh.

VPBank 1a bén xét duyét cudi ciing trong viéc xét duyét khach hang thoa man diéu kién dé
duoc nhan thudng khuyén mai theo chuong trinh.

Chuong trinh khuyén mai nay khong ap dung dong thoi véi cac chuong trinh khuyén mai
khac (n€u c0).

Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, Cake by VPBank c6
trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& duoc xir 1y theo
quy dinh cua phéap luat.

VPBank dugc quyén thay doi, stra d6i, diéu chinh thé 1& nay va cic quy dinh c6 lién quan, va
s& dugc cap nhat cong bd trén website www.cake.vn. Khi ¢6 céc su kién nay, VPBank sé
thong bao day du chi tiét noi dung cua thé 1é chuong trinh khuyén mai, danh sach khach hang
trang thudng trén it nhat mot phuong tién thong tin dai chung.


http://www.cake.vn/
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THE LE CHUONG TRINH
GIOI THIEU KHACH HANG THANG 09/2021
U'U PAI 02
Tén Chwong trinh: Gidi thiéu khach hang thang 09/2021 (Uu dai 2)..

Thoi gian 4p dung: K& tir ngdy 23/09/2021 dén hét ngay 30/09/2021. Chwong trinh ¢6 thé
két thac trudce thoi han khi hét ngan sach thuc hién chuong trinh.

Pia ban (pham vi) ap dung: Toan qudc.

Hinh thirc khuyén mai: Tang tién vao tai khoan Cake cho khach hang thoa mén diéu kién
chuong trinh.

Hang hoéa, dich vu dwge ap dung trong chwong trinh: Tai khoan thanh toan Cake, Thé¢ Ghi
ng Cake va Dich vu Ngan hang dién tir Cake.

Hang héa, dich vu ding dé khuyén mai: Tién mit duge chuyén vao Tai khoan Cake
(Cashback) ctia khach hang théa man dicu kién chuong trinh.

Khach hang cia chwong trinh:
Bao gom:

- Nguoi gidi thi€u: 1a khach hang c4 nhan c6 st dung Tai khodn thanh toan Cake va Dich
vu Ngan hang dién tir Cake.

- Nguoi dugc gidi thiéu: 1a khach hang cé nhan chua tirng dang ky mo va st dung Tai khoan
thanh todn Cake va Dich vu Ngan hang dién tir Cake.

Gioi thiéu va giao dich thanh toan dau tién thanh cong:

- Gi6i thi€u thanh cong dugc ghi ghén khi nguoi dugce gidi thi¢u mé tai khoan Cake (hoan
thanh eKYC) thanh cong tir nguon mo ta tai muc 10a va 10b trong thoi han chuong trinh
con hiéu luec.

- Giao dich dau tién thanh cong la giao dich déu tién cua nguoi dugc gioi thiéu co gia tri tur
200.000 dong (bang chit: Hai tram nghin déng) tré 1én va co ngay thanh hoach toan giao
dich trong thoi gian tir ngay 23/09/2021 dén hét ngay 31/10/2021, bao gdm céc loai giao
dich: cac dich vu thanh toan hoa don, nap tién dién thoai, thanh toan tién hang hoa, dich
vu cho céc bén cung cép dich vu/hang hoa, ... tir tai khoan thanh todn Cake hodc céc giao
dich thanh todn phat sinh tir tai khoan thanh toan Cake hodc cac giao dich thanh toan phat
sinh tir Thé Ghi ng Cake, khong bao gém céc giao dich dugc thuc hién lién quan dén tai
khoan thanh toan Cake cua nguoi gidi thiéu.

Co céu giai thuwéng:

- Tang 30.000 ddng (bang chit: Ba muwoi nghin dong) cho Ngudi duoc gidi thiéu sau khi
Nguoi gidi thiéu thyc hién gidi thi¢u thanh cong Nguoi duge gidi thieu mo Tai khoan
thanh toan Cake, Dich vu Ngéan hang dién tir Cake thanh cong (sau day dugc goi la “Tang
tién khi mé tai khoan™).

- Tang 30.000 dong (bang chit: Ba mwoi nghin dong) cho Ngudi gidi thiéu va 50.000 dong
(bang chiz: Nam muwoi nghin dong) cho Ngudi duoc gidi thiéu sau khi Ngudi duoc gisi
thiéu thuc hién thanh cong giao dich thanh toan dau tién béng Tai khoan thanh toan Cake
véi gia tri tir 200.000 ddng (bang chit: Hai tram nghin dong) trd 1én va c6 thoi gian hoach
toan tir ngay 23/09/2021 dén hét ngay 31/10/2021 (sau day dugc goi 1a “Ting tién khi 6
giao dich dau tién”).

Noi dung va thé 1€ chi tiét:

Nguoi gioi thiéu thuc hién gidi thiéu cho nguoi dugc gidi thiéu tai tng dung Cake, théng tin
ma va stir dung Tai khoan thanh todn Cake, Dich vu ngan hang dién tir Cake.
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Nguoi duoc gigi thiéu cd thé tai tng dung Cake tryc tiép tir App Store/Google Play hoac tir
cac duong link khéc caa bén tha ba (trir cac duong link/trang web ma hé thdng phét hién hoic
nghi ngd chira phan mém doc hai, lira déo, dang ngo, chira chwong trinh doc hai, ngudn chua
dugc xac thuc (khdng an toan) s& duoc xem la khdng hop 18); tién hanh mé va st dung Tai
khoan thanh toan Cake, Dich vu Ngan hang dién tr Cake theo ding, ddy du trinh tu, thu tuc
quy dinh cua VPBank tirng thoi ky.

Ngudi dugc gisi thigu can nhap ma gisi thigu ciia ngudi gisi thigu theo yéu cau cia hé thong
dé dugc ghi nhan tham gia chuong trinh khuyén mai. M@ gidi thiéu la La s6 dién thoai cua
Nguoi gidi thi¢u da dang ky mé va st dung Tai khoan thanh toan Cake va Dich vu Ngan hang
dién tir Cake (sé dién thoai nhan tin nhin OTP khi giao dich tryc tuyén).

Gi6i thiéu dugc ghi nhan thanh cong khi ngudi duoc gidi thiéu dién ding ma gidi thiéu cia
nguoi gidi thi¢u trong qua trinh mo Tai khoan thanh toan Cake va Dich vu Ngan hang dién
tr Cake, dong thoi hoan thanh mo Tai khoan thanh toan Cake.

Khong gi6i han s6 1an giéi thiéu thanh cong v6i ngudi gidi thiéu.

. Quy dinh vé cach thirc tra thuéng:

Thoi gian xac dinh khach hang thoa mén diéu kién nhan thuong: Theo ghi nhan hé théng cia
VPBank khi khach hang thoéa man dicu kién cia chuong trinh.

Tra thuong cho khach hang nhan thuéng Ting tién khi mo tai khoan duoc tra vao tai khoan
Cake (Cashback) cua khach hang.

Thoi han tra thudng cho khach hang thda man diéu kién nhan thuéng Tang tién khi mo tai
khoan cua chuong trinh la trong vong 15 (muoi lam) ngay lam viéc ké tir ngay Nguoi duoc
gidi thiu duoc h¢ thong ghi nhan md Tai khoan thanh toan Cake, Dich vu Ngan hang dién
tor Cake thanh cong, hop I¢.

Thoi han tra thuong cho khach hang thoa man diéu kién nhan thuong Tang tién khi c6 giao
dich dau tién cta chuong trinh 1a trong vong 15 (muoi 1dm) ngay lam viéc ké tir ngay
31/10/2021.

Piu moi giai dap thic mic cho khach hang vé cic van dé lién quan dén Chuong trinh:
Moi thic mic lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 636 686
hoac gui email qua chat@cake.vn.

Cac quy dinh khac:

Bing viéc tham gia chuong trinh nay, Khach hang chap nhan tit ca cac diéu khoan va diéu
kién cua Chuong trinh duoc ligt ké trong Thé 1¢ Chuong trinh va cac ndi dung thay do1 lién
quan dén Chuong trinh nay (néu co).

VPBank c6 trach nhiém thong bao dy du chi tiét ndi dung thé 1¢ chuong trinh khuyén mai,
danh sach khach hang nhan thudng trén it nhat 01 phuong tién thong tin qua ting dung Cake,
fanpage, website www.cake.vn.

m) Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh

toan Cake ciia Khach hang dang hoat dong. VPBank khong gui tién thuong d6i voi Khach
hang da dong tai khoan thanh toan Cake.

Khach hang duoc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai nop thué thu
nhap khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh cia phap luat hién hanh.
Truong hop phai nop thué thu nhap khong thudong xuyén, khach hang chap thuan vi¢c VPBank
s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1¢ phi (néu c6) theo quy dinh
ctia phap ludt trén tri gia khoan khuyén mai ma khach hang da nhan va thay mit khach hang
ndp cho co quan c6 tham quyén theo quy dinh ctia phap luat


mailto:chat@cake.vn
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VPBank dugc mién trach nhiém~déi v6i cac truong hop bat kha khang xay ra theo quy dinh
ctua phap luat trong thoi gian dién ra Chuong trinh lam cho cac giao dich cua khach hang
khong thuc hién dugc hodc bi sai I¢ch.

VPBank c6 toan quyén tir chdi trao thuéng/thu hdi mot phan hodc toan bo (cac) khoan khuyen
mai cho bat ky khach hang nao khi VPBank phat hién hodc nghi ngo khach hang cung cap
thong tin khong hop 1¢, khong rd rang, khong day du thong tin mao danh vé chuong trinh 1am
anh huong uy tin thuong hiu cua Cake hodc gian lan bao gom nhung khong gioi han: (a) sai
1éch hodc c6 ddu hiéu bat thudng giita cac thong tin nhan biét KH véi cac yeu t6 sinh tric hoc
do chu tai khoan (ngudi dugc gidi thiéu hodc nguoi gidi thiéu) cung cip trong qua trinh mé
tai khoan thanh toan Cake bang phuong phap dién tir , (b) cac giao dich c6 nghi ngd gian lan
nhim nguy tao giao dich dau tién thanh cong dé duoc huong khuyén mai nay hodc vi pham
bat ky diéu khoan va diéu kién nao ciia Thé 1¢ chuong trinh.

VPBank 1a bén xét duyét cudi cing trong viéc xét duyét khach hang théa mén diéu kién dé
duoc nhan thudng khuyén mai theo chuong trinh.

Chuong trinh khuyén mai nay khong ap dung dong thdi voi cac chuong trinh khuyén mai
khac (n€u c9).

Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, Cake by VPBank c6
tréch nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& duoc xir 1y theo
quy dinh cua phéap luat.

VPBank duoc quyén thay ddi, stra d6i, diéu chinh thé 18 nay va cac quy dinh c6 lién quan, va
s& dugc cap nhat cong bd trén website www.cake.vn. Khi ¢6 cac su kién nay, VPBank sé& thong
bao day du chi tiét ndi dung cua thé 18 chuong trinh khuyén mai, danh sach khach hang trang
thudng trén it nhat mot phuong tién thong tin dai chiing.
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