CAKE

THE LE CHUONG TRINH
UU DAl THANH TOAN HOA DON THANG 5/2022

1. Tén chwong trinh khuyén mai: Thanh toan lién tay, cé ngay qua tang.
2. DPia ban (pham vi) khuyén mai: Toan quéc.

3. Hinh thirc khuyén mai: Tang tién vao tai khodn CAKE (cashback) clia khach
hang théda man diéu kién chwong trinh.

4. Thei gian khuyén mai: Tl ngay 8/5/2022 dén hét ngay 30/6/2022.
Chwong trinh dwoc chia lam 8 tuan, cu thé nhw sau:

e Tuan 1:08/5/2022 — 14/5/2022;

e Tuan 2: 15/5/2022 — 21/5/2022;

e Tuan 3: 22/5/2022 — 28/5/2022;

e Tuan 4: 29/5/2022 — 04/6/2022;

e Tuan 5: 05/6/2022— 11/6/2022;

e Tuan 6: 12/6/2022 — 18/6/2022;

e Tuan 7: 19/6/2022 — 25/6/2022;

e Tuan 8: 26/6/2022 — 30/6/2022.

5. Hang héa, dich vu khuyén mai: Thanh toan héa don (dién, nwéc, internet, dién
thoai tra sau, truyén hinh cép, thanh toan hoc phi); Nap tién dién thoai danh cho
thué bao tra trwédc, mua ma thé, va Nap data (Viettel, Vinafone, Mobifone va
Vietham mobile) théng qua ng dung Ngan hang dién t&r CAKE by VPBank.

6. Hang hoa, dich vu dung dé khuyén mai: Tién dugc chuyén khoan vao Tai
khoan CAKE (cashback) ctia khach hang théa man dieu kién chwong trinh.

7. Khach hang caa chwong trinh khuyén mai (déi twong dwoc hwéng khuyén
mai): Ap dung cho Khach hang cé nhan s dung dich vu Thanh toan héa don (dién, nuwéc,
internet, dién thoai tra sau, truyén hinh cap, thanh toan hoc phi); Nap tién dién thoai danh
cho thué bao tra trwdc, mua ma thé, va Nap data (Viettel, Vinafone, Mobifone va Vietnam
mobile) théng qua ng dung Ngan hang dién t&r CAKE by VPBank.

8. N&i dung chi tiét chwong trinh khuyén mai:

a) Trong thdi gian dién ra chwong trinh khuyén mai, khach hang thda man diéu kién
sé nhan dwoc qua tang twong ng. Cu the,

e V&i mbi giao dich Thanh toan hoa don/ Nap tién dién thoai lan dau tién théng
qgua Ngan hang dién t&r Cake by VPBank tri gia 100,000 VND tr& Ién, khach
hang sé dwoc tang 20,000 VND vao tai khoan cashback.

e V&i méi giao dich Thanh toan hoéa don/ Nap tién dién thoai tiép theo théng qua
Ngan hang dién t&¢r Cake by VPBank tri gia 100,000 VND tr& 1én, khach hang
sé duwoc tang 15,000 VND vao tai khoan cashback.

_b) Méi khach hang chi dwoc nhan tbi da 01 phan qua téng trong 01 thang duong lich
dién ra chwong trinh khuyén mai va toi da 02 phan qua tang trong suo6t thoi gian dien ra
chuwong trinh. Néu khach hang c6 nhiéu hon 01 (mét) giao dich hop 1€ trong cung 01
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thang, qua tang sé duoc tinh dwa trén giao dich hop |€ phat sinh dau tién trong thoi gian
dién ra chuong trinh khuyén mai.

c) Phan tién thwdng sé duwoc chi tra theo mé khach hang (user ID) thoa diéu kién
theo ghi nhan trén hé thong trong thoi gian dién ra chwong trinh khuyén mai.

d) Phan thudng sé dwoc chuyén vao tai khoan CAKE (cashback) ciia Khach hang
trong vong 30 ngay lam viéc (khong bao gom thtr 7, chu nhét va cac ngay nghi lé khac)
sau khi chwong trinh khuyén mai két thuc.

e) Chuwong trinh co thé cham dit trwde thoi han khi sé lwgng qua tang khuyén mai
da dwoc str dung hét. Phén,thu’c’yng sé dugc chi cho giao dich thanh toan hgp 1€ tinh theo
th&i gian giao dich trong sudt chuong trinh khuyén mai.

f) Tai thoi diém VPBank chi tra tién thwdng, Khach hang dam bao trang thai tai
khoan thanh toan CAKE cua Khach hang dang hoat dong. VPBank khong gt tién thwdng
doi véi Khach hang da dong tai khoan thanh toan CAKE.

9. Dau moéi giai dap thac mac cho khach hang vé cac van dé lién quan dén
Chwong trinh: Moi thac mac lién quan dén chwong trinh, khdch hang lién hé qua Hotline
— 1900 636 686 hoac gwri email t&i chat@cake.vn.

10. Quy dinh chung

a) Bang viéc tham gia chwong trinh nay, Khach hang chap nhan tat ca cac diéu
khoan va di(“?u kién cla C’hu’o’ng trinh duworc liét ké trong Thée I&é Chwong trinh va cac ndi
dung thay doi lién quan dén Chuong trinh nay (néu co).

b) VPBank duoc quyén thay dbi va diéu chinh ty 1& hoan tién, hay thay ddi, b6 sung,
thay the hoac cham durt bat ky dieu kién, dieu khoan nao cua chwong trinh trong thdi gian
dien ra chwong trinh theo quyén quyét dinh cta minh.

c) Trong trwong hop chwong trinh ¢ mau thuan véi bat ki quy dinh phap luat hay
chi thi cua bat ky co quan nha nudc nao, chwong trinh sé dwoc thay doi, hdy bd hay stra
doi de phu hop véi quy dinh cda luat, chi thi do.

d) Khéach hang dwoc nhan khoan khuyén mai theo chwong trinh nay cé thé phai nop
thué thu nhap khoéng thwdng xuyén, phi va & phi (néu cé) theo quy dinh cta phap luat
hién hanh. Trwdng hop phai ndp thué thu nhap khéng thudng xuyén, khach hang chap
thuan viéc VPBank sé khau trir khoan thué thu nhap khéng thwdng xuyén, phi va & phi
(néu co) theo quy dinh cla phap luat trén tri gia khoan khuyén mai ma khach hang da
nhan va thay mat khach hang nép cho co quan cé thdm quyén theo quy dinh cia phap
luat.

e) VPBank dugc mién trach nhiém ddi vai cac treong hop bat kha khang xay ra theo
quy dinh cua phap luat trong th&i gian dién ra Chwong trinh lam cho cac giao dich cua
khach hang khéng thyc hién dwoc hoac bi sai léch.

f) VPBank c6 toan quyén tir chéi trao thuwéng/thu hdi mét phan hodc toan bo (cac)
khoan khuyén mai cho bat ky khach hang nao khi VPBank phat hién hodc nghi ngé khach
hang cung cap thong tin khong hop 1€, khong r6 rang, khong day da théng tin mao danh
vé chuong trinh lam anh huéng uy tin thwong hiéu ctia VPBank hodc gian lan bao gém
nhwng khong gidi han: (a) sai léch hoac co d4au hiéu bat thuwong gitra cac théng tin nhan
biét khach hang vé&i cac yeu t6 sinh tréc hoc do chu tai khodn (nguwoi duwoc gioi thiéu hoac
ngudi gidi thiéu) cung cép trong qué trinh mé tai khoan thanh toan CAKE bang phwong
phap dién t&, (b) cac giao dich c6 nghi ngd gian Ian nham nguy tao giao dich dau tién
thanh cong dé duwoc hwéng khuyén mai nay hoac vi pham bat ky diéu khoan va diéu kién
nao cua Thé 1&é chwong trinh.
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~g) VPBank la bén xet duyét cué,i cung trong viéc xét duyét khach hang théa man
dieu kién dé dwoc nhan thwdng khuyén mai theo chwong trinh.

h) Chuong trinh khuyén mai nay khong ap dung dong thoi voi cac chuong trinh
khuyén mai khac (néu co).

i) Trong trwong hO’p xay ra tranh chép lién quan dén chwong trinh nay, VPBank c6
trach nhiém truc tiép gidi quyét, néu khong théa thuan dwoc tranh chap sé dugc x ly
theo quy dinh clia phap luat.

j) VPBank duwoc quyén thay dbi, stra dbi, diéu chinh thé 1& nay va cac quy dinh co
lién quan, va sé dwoc cap nhat cong bb trén website www.cake.vn. Khi c6 cac sw kién
nay, VPBank sé& théng bao day da chi tiét ndi dung cla thé & chwong trinh khuyén mai,
danh sach khach hang tring thwéng trén it nhat mét phwong tién théng tin dai ching.

k) Trong treong hop Khach hang co khiéu nai, Khach hang can lién hé qua sb dién
thoai 1900636686 hoac giri email vé chat@cake.vn dé dwgc gidi quyét.
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