THE LE CHUONG TRiNH KHUYEN MAI

1. Tén chwong trinh khuyén mai: “CAKE LEN 2, NHAN QUA CUC HIGH”.

2. Hang héa, dich vu dwoc khuyén mai:

Céc san pham duoc liét ké va thoa diéu kién trong thoi gian trién khai chuong trinh:
- Thé ghi ng qudc t&é CAKE by VPBank (Bao gém Thé vt 1y va Thé phi vt 1y);
- Thé tin dung CAKE (Th¢ phi vét 1y);
- Tién gui c6 ky han trén Ung dung CAKE;

3. Thoi gian khuyén mai: Tir ngay 10/01/2023 dén hét ngay 12/01/2023 hoic dén khi hét ngan
sach chuong trinh.

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai: Ting tién vao tai khoan CAKE (cashback) ciia khach hang théa mén
diéu kién chuong trinh.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Khach
hang théa man diéu kién cua timg san pham trong thoi gian dién ra chwong trinh.

7. Co ciu giai thwéng:

] Gia tri giai S6 lwong Ths}mh
STT San pham thwong o tién

(VND) giai thudng (VND)

| | The ghi ng quoc t¢ CAKE by VPBank (Bao 20,000 1,000 | 20,000,000
gom Theé vat ly va Thé phi vat 1y)

2 | Thé tin dung CAKE (Thé phi vat ly) 20,000 1,500 30,000,000
Tién giri c6 ky han trén Ung dung CAKE 20,000 2,000 40,000,000
TONG CONG (VND) 4,500 90,000,000

Téng gia tri hang hoa, dich vu dung dé khuyén mai: 90,000,000 VND (Béng chir: Chin muoi
triéu dong chan).

8. Ndi dung chi tiét chwong trinh khuyén mai:

Trong thoi gian dién ra chwong trinh, khach hang thoa man diéu kién cua timg san pham s& nhan duoc
giai thuong tuong ing nhu sau:

A Diu ki¢n Gi4 trj
STT San pha ’ )
Al pham nhan thudéng giai thwong (VND)

Thé ghi no qudc té | Khach hang ci nhan lan dau tién ding ky
CAKE by VPBank|va phat hanh thanh cong Thé ghi ng

1 (Bao gdm Thé vat Iy va | CAKE by VPBank trén tmg dung CAKE 20,000
Thé phi vat 1y) trong thoi gian dién ra chuong trinh.
Khach hang ca nhan lan dau dang ky va
) Thé tin dung CAKE | phat hanh thanh cong Thé tin dung CAKE 20,000

(Thé phi vat ly) by VPBank trén Umg dung CAKE trong
thoi gian dién ra churong trinh.




Khach hang ca nhan lan dau tién sir dung

san pham Tién giri c¢6 ky han tai Ngan

hang s6 CAKE by VPBank thong qua ting

dung CAKE trong thoi gian dién ra

chuong trinh:

- Gi4 trj cta khoan tién giri: Tir 200.000
VND tré 1én 20,000

- Ky han tién giri: Tir 06 thang tro 1én.

- Khong ap dung véi cac khoan tién gui
dao han va tai tuc ty dong.

- Khong ap dung véi khach hang mé méi
khoan tién gui trén cac tng dung khac
ngoai Ung dung CAKE.

Tién gui c6 ky han trén
Ung dung CAKE

9.

Moi nhom san pham c6 sé luong qua ting theo quy dinh va ap dung cho nhiing khach hang dau
tién thoa diéu kién chuong trinh, dugc xét theo thoi gian thye hién giao dich thanh cong trén hé
thong CAKE ké tir thoi diém bét dau chuong trinh (Thoi gian thuc hién giao dich thanh cong
dugc tinh bang: Ngay, gio, phit, gidy).

Dbi voi san pham Thé ghi ng qudc té CAKE by VPBank, mdi khach hang chi dugc nhan 01
phan qua duy nhat khi ddng ky va phat hanh thé thanh cong.

Phén tién thudng s& duoc chi tra theo ma khach hang (user ID) thoa diéu kién theo ghi nhan trén
hé thdng trong thoi gian dién ra chuong trinh khuyén mai.

Phén tién thudng s& duoc chuyén vao tai khoan CAKE (cashback) ctua Khach hang trong vong
30 ngay lam viéc (khong bao gdm thtr 7, chi nhat va cic ngay nghi 18 khac) sau khi két thuc
chuong trinh.

Chuong trinh ¢6 thé chim dut trudc thoi han khi ngan sach chi thuong dugc sir dung hét. Phan
thuong s& dugc chi cho khach hang hop 1é tinh theo thoi gian mé trong sudt chuong trinh
khuyén mai.

Tai thoi diém VPBank chi tra tién thuong, Khach hang dam béo trang thai tai khoan thanh toan
CAKE cuia Khach hang dang hoat dong (khong bi dong, khoa hodc tam khoéa vi bat ky 1y do gi
bao gdm nhung khong gidi han boi cac code gian 14n, gia mao, truc loi...). VPBank khong giri
tién thuong doi vi Khach hang da déng tai khoan thanh toan CAKE.

Piu mdi giai dap thic mic cho khach hang vé cic van dé lién quan dén Chwong trinh:

Moi thic mic lién quan dén Chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hodc gui
email t&i chat@cake.vn.

10.Trach nhiém céng bo thong tin:

- VPBank c6 trach nhiém théng bao day du chi tiét noi dung Thé 1¢ Chuong trinh khuyén mai,

cong bd két qua tring thudng trén website https://cake.vn/ va théng bao truyc tiép cho nguoi trang
thudng.

11.Quy dinh chung:


mailto:chat@cake.vn
https://cake.vn/

- Bang viéc tham gia chuong trinh ndy, Khach hang chip nhan tit ca cac diéu khoan va diéu kién
cia Chuong trinh dugc liét ké trong Thé 1¢ Chuong trinh va cic ndi dung thay doi lién quan dén
Chuong trinh nay (néu c6).

- VPBank duoc quyén thay d6i va diéu chinh mtc Thudng, hay thay doi, bo sung, thay thé hoic
cham dat bat ky diéu kién, diéu khoan nao cua chuong trinh trong thoi gian dién ra chuong trinh theo
quyén quyet dinh ctia minh va s€ dugc cap nhat, cong bo trén website www.cake.vn va/hodc ung dung
CAKE.

- S6 tién thudong tir chuong trinh khuyén mai dwgc chuyén vao tai khoan thanh toan CAKE chi
duoc st dung dé khach hang thanh toan khi mua sdm hang hoéa, st dung dich vu trén va/hoac thong qua
Ung dung Cake by VPBank (img dung ngan hang sé ciia VPBank), va khong thé thyc hién rat tién mit,
chuyén tién ti tai khoan thanh todn Cake khac va/hodc tai khoan & céac t6 chirc tin dung khac. Sé tién
thuong duoc ghi nhan tai truong thong tin “Tién Cashback” trong Ung dung CAKE dé khach hang co
thé theo ddi s6 du.

- Trong trudng hop chuong trinh ¢ mau thuin véi bat ki quy dinh phép luat hay chi thi cua bat ky
co quan nha nudc ndo, chuong trinh s& duoc thay doi, hiy bo hay stra doi dé phu hop véi quy dinh cta
luat, chi thi do.

- Khach hang duoc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai nop thué thu nhap
khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh ciia phap luat hién hanh. Truong hop phai nop
thué thu nhap khong thuong xuyén, khach hang chip thuan viéc VPBank s& khau trir khoan thué thu
nhap khong thuong xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap luat trén tri gia khoan khuyén
mai ma khach hang da nhan va thay mit khach hang nop cho co quan c6 thim quyén theo quy dinh cua
phép luat.

- VPBank duoc mién trach nhiém d6i voi cac truong hop bat kha khang xay ra theo quy dinh cua
phéap luat trong thoi gian dién ra Chuong trinh 1am cho céc giao dich ctia khach hang khong thuc hién
duoc hoac bi sai lIéch.

- VPBank c6 toan quyén tir chéi trao thuéng/thu hdi mot phan hodc toan bd (cac) khoan khuyén
mai cho bat ky khach hang nao khi VPBank phat hién sb tién da chi thuong thira so véi thé 18 chuong
trinh; phat hién hodc nghi ngo khach hang cung cap thong tin khong hop 18, khong 16 rang, khong day
du thong tin mao danh vé chuong trinh 1am anh hudéng uy tin thwong hiéu cia VPBank hodc gian lan
bao gom nhung khong gidi han: (i) sai 1éch hodc co dau higu bat thuong giita cac thong tin nhan biét
khach hang vdi cac yéu td sinh tric hoc do chu tai khoan (ngudi duoc gidi thiéu hodc ngudi gisi thiéu)
cung cip trong qué trinh mé tai khoan thanh todan CAKE bang phuong phap dién ti, (ii) cac giao dich
c6 nghi ngd gian 1an nhim nguy tao giao dich dau tién thanh cong dé duoc hudng khuyén mai nay hoic
vi pham bat ky diéu khoan va diéu kién nao ctia Thé 18 chwong trinh.

- VPBank la bén xét duyét cudi clng trong viéc xét duyét khach hang thoa man diéu kién dé duoc
nhan thudng khuyén mai theo chwong trinh.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh nay, VPBank c6 trach nhiém
truc tiép giai quyét, néu khong théa thuan dugc tranh chép s€ dugc xur Iy theo quy dinh cua phap luat.

- Trong trudng hop Khach hang co khiéu nai, Khich hang cin lién hé qua s dién thoai
1900636686 hoic giri email vé chat@cake.vn dé dugc giai quyét.
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