CANKE

THE LE CHUONG TRINH
“CAKE CUNG BAN - THUONG LIEN TAY”

1. Tén Chwong trinh: Cake ciing ban - thudng lién tay

2. Thoi gian gi6i thi¢u khach hang: K& tr ngay 1/3/2023 dén hét ngay 31/3/2023. Chuong
trinh c6 thé két thuc trude thoi han khi hét ngan sach thyc hién chuong trinh.

3. Pia ban (pham vi) ap dung: Toan quéc.
4. Hinh thirc khuyén mii: Ting tién vao tai khoan Cake cho khach hang thoa man diéu kién
chuong trinh.

5. Hang héa, dich vu dugc ap dung trong chwong trinh: Tai khodn thanh toan Cake va
Dich vu Ngan hang dién tir Cake.

6. Hang héa, dich vu dung dé khuyén mai: Tién mit duoc chuyén vao Tai khoan
Cake (Cashback) cua khach hang théa man diéu kién chuong trinh.

7. Khach hang cua chwong trinh:
Bao gom:

- Nguoi gidi thi¢u: 1a khach hang ca nhan ¢6 st dung Goéi dich vu Cake.

- Nguoi duogce gioi thi€u: 1a khach hang cé nhan chua tirng dang ky mo va st dung
G6i dich vu Cake.

8. Giéi thiéu thanh cong:

- Gi61 thi€u thanh cong dugc ghi nhan khi nguoi dugc gioi thiéu mé tai khoan Cake
(hoan thanh eKYC va dang nhap lai vao app) thanh cong tir nguéon mo ta tai muc
10a va 10b trong thoi han chuong trinh con hi¢u luc.

9. Co ciu giai thuéng:

- Tang 50.000 dong (bang chit: Nam mueoi nghin dong) cho Nguoi gidi thiéu va 20.000
dong (bang chit: Hai muoi nghin dong) cho Nguoi dugc gidi thi€u sau khi Ngudi
gidi thi€u thyc hién giéi thi€u thanh cong Nguodi duge gidi thiéu m¢ Tai khoan
thanh toan Cake, Dich vu Ngan hang dién tir Cake thanh cong (sau day duoc goi la
“Tang tien khi mé tai khoin”)

10. Noi dung va thé 1¢ chi tiét:

a. Nguoi gi6i thidu can gi6i thidu viéc mo tai khoan Cake va giri ding duong Link gidi
thiéu trong ung dung CAKE cho nguoi dugc gidi thiéu trong thoi han chuong trinh
con hiéu luc.

b. Nguoi dugce gidi thi¢u can truy cdp vao duong link dé tai ing dung Cake truc tiép tur

Link gidi thi¢u va tién hanh mo tai khodn thanh toan Cake truc tuyén trén Uing dung

Cake.

c. Nguoi duge gidi thidu can nhap M3 gidi thiu cia ngudi gidi thiéu theo yéu cu cta hé
thong dé dugc ghi nhan tham gia chuong trinh khuyén mai.



d. M4 gidi thiéu 1a s6 dién thoai ctia Ngudi gidi thiéu, & day 1a sé dién thoai Ngudi

gidi thi¢u da dang ky md tai khoan va s dung Tai khodn thanh toan Cake va Dich vu
Ngan

hang dién tir Cake (Sé dién thoai nhan tin nhan OTP khi giao dich truc tuyén). e.

Khong gidi han s6 1an gidi thiéu thanh cong véi nguoi gidi thiéu. f. Chuong trinh

khuyén mai khong ap dung ddi véi nguoi gidi thiéu 13 to chire, ca nhan c6 tra phi theo
thoa thuan giita VPBank/hodc dbi tac hop tac VPBank véi t chirc, c nhan d6. Ngudi
dugc gidi thi€u boi cac td chure, ¢4 nhan nay thoa man diéu kién chuong trinh van nhan
dugc muc thudng theo quy dinh.

g. Thoi gian xac dinh khach hang thoa man diéu kién nhan thudng: Theo ghi nhan hé
thdng ctia VPBank khi khach hang théa man diéu kién chuong trinh. h. VPBank s&
chuyén phén tién thuong ctia chuong trinh trong vong 15 (mudi lam) ngay lam viéc ké tir
ngay khach hang thoa mén diéu kién nhan thuong.

i. Tai thoi diém VPBank tra thuong, khach hang dam bao trang thai Tai khoan thanh toan
Cake cua khach hang dang hoat dong va khong nim trong danh sich nghi ngd cua
VPBank. VPBank khong gui tién thuong ddi v6i khach hang di dong tai khoan thanh
toan Cake.
j. Khach hang dugc nhan khoan khuyén mai theo chwong trinh niy c6 thé phai nop thué
thu nhap khong thudng xuyén, khach hang chap thuan viéc VPBank s& khau trir khoan
thué thu nhap khong thuong xuyén, phi va 1& phi (néu c6) theo quy dinh cua phap luat
trén tri gia khoan khuyén mai ma khach hang di nhan va thay mit khach hang nop cho
co quan c¢6 thim quyén theo quy dinh cua phép lut.

k. Khach hang dong y VPBank dugc quyén thu hoi tién thuong néu nghi ngd Khach hang
gian lan, gia mao, ¢d trinh truc loi, truc 1oi.... vi pham céc diéu khoan, diéu kién tham
gia Chuong trinh, hodc gid mao chuong trinh nhiam truc 1oi.

1. Khach hang dong ¥ VPBank duoc quyén thu hoi tién thuong di duoc VPBank chi tra
trong truong hop s tién dugc chi tra thira so v&i sb tién thuéong Khach hang duoc
thuong ding theo diéu kién va thé 1é ciia chuong trinh nay.

m. Chuong trinh khuyén mai khong ap dung déng thoi véi cac chuong trinh khac. n.
Chuong trinh c6 thé chdm dut trude thoi han khi hét ngan sach thyc hién chuong

trinh.

11. Quy dinh vé cach thirc tra thuéng:

a) Thoi gian x4c dinh khach hang thoa man didu kién nhan thuéng: Theo ghi nhan hé thong
cua VPBank khi khach hang thoa man di€u kién ctia chuong trinh.

b) Tra thuong cho khach hang nhan thuéng Ting tién khi mo tai khoan duoc tra vao
tai khoan Cake (Cashback) cua khach hang.

¢) Thoi han tra thuong cho khach hang théa man diéu kién nhan thuéng Tang tién khi mo tai
khoan cta chuong trinh 13 trong vong 15 (mudi 1im) ngay lam viée ké tir ngay Nguoi
dugc gioi thi¢u duoc hé théng ghi nhan mé Tai khoan thanh toan Cake, Dich vu Ngan
hang dién tir Cake thanh cong, hop I¢.

12. Pau mdi giai dap thic mic cho khach hang vé cic véan dé lién quan dén Chwong
trinh:
Moi thic méc lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 636
686 hoac gui email qua_chat@cake.vn.

13. Cac quy dinh khac:

a) Bang viéc tham gia chuwong trinh ndy, Khach hang chap nhan tat ca cac diéu khoan va



diéu kién cta Chuong trinh duge liét ké trong Thé 1¢ Chuong trinh va céc ndi dung thay
doi lién quan dén Chuong trinh nay (néu co).

b) VPBank c6 trach nhiém thong bao ddy di chi tiét ndi dung thé 1¢ chuwong trinh khuyén
mai, danh sach khach hang nhan thuong trén it nhat 01 phuong tién thong tin qua tmg
dung Cake, fanpage, website_www.cake.vn.

¢) Tai thoi diém VPBank chi tra tién thuéng, Khach hang dam bao trang thai tai khoan thanh
toan Cake ciia Khach hang dang hoat dong. VPBank khong gui tién thuong ddi voi
Khach hang da dong tai khoan thanh toan Cake.

d) Khach hang duoc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai ndp thué thu
nhap khong thuong xuyén, phi va 1& phi (néu co) theo quy dinh ctia phéap luat hién hanh.
Trudng hop phai ndp thué thu nhap khong thuong xuyén, khach hang chap thuan viéc
VPBank sé& khau trir khoan thué thu nhap khong thuong xuyén, phi va 1é phi (néu c6)
theo quy dinh ctia phap luat trén tri gia khoan khuyén mai ma khach hang da nhan va
thay mat khach hang ndp cho co quan c6 tham quyén theo quy dinh ctia phap luat

e) VPBank dugc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra theo quy
dinh cua phap luat trong thoi gian dién ra Chuong trinh 1am cho céc giao dich ctia khach
hang khong thuc hién dugc hoac bi sai 1éch.

f) VPBank c6 toan quyén tir chdi trao thuéng/thu hdi mot phan hodc toan bd (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién hodc nghi ngd khach hang
cung cip thong tin khong hop 18, khong rd rang, khong day du thong tin mao danh vé
chuong trinh lam anh huodng uy tin thuong hiéu ctia Cake hodc gian 14n bao gobm nhung
khong gidi han: (a) sai 1éch hodc c6 dau hiéu bat thudng gitta cac thong tin nhan biét KH
v6i cac yéu td sinh tric hoc do chu tai khoan (ngudi duge gidi thidu hodc ngudi gidi
thiéu) cung cip trong qua trinh ma tai khoan thanh toan Cake bang phwong phap dién tir
(b) cac giao dich c6 nghi ngd gian 14n nham nguy tao giao dich dau tién thanh cong dé
dugc hudng khuyén mii nay hodc vi pham bat ky didu khoan va diéu kién nao cua Thé 1¢
chuong trinh, (c) cc trudng hop nghi ngd gian lan, gia mao, nghi ngd truc loi, c6 bang
ching ching té6 Khach hang truc lgi, hodc céc truong hop dugc VPBank xéc dinh 1a gian
1an, truc loi hodc cau két gian 1an.

g) VPBank 1a bén xét duyét cudi cing trong viée xét duyét khach hang thoa man diéu kién
deé dugc nhan thudng khuyeén mai theo chuong trinh.

h) S6 tién Cashback tir Chuong trinh khuyén mai nay Khach hang chi c6 thé sir dung trong
thoi han 06 (sau) thang ké tir ngay VPBank chuyén vao Tai khoan. Hét thoi han nay, SO
tién Cashback con lai chua st dung sé& hét hiéu lyc st dung va VPBank c6 toan quyén XU
1y, dinh doat theo phuong thurc hop 1€.

i) Chuong trinh khuyén mai nay khong ap dung dong thoi v6i cac chuong trinh khuyén
mai khac (néu co).

j) Trong truong hop xay ra tranh chép lién quan dén chuong trinh nay, Cake by VPBank c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chip s& duoc xur Iy
theo quy dinh cta phap luat.

k) VPBank duoc quyén thay d6i, stra di, diéu chinh thé 1& nay va cac quy dinh c6 lién quan,
va s& dugc cip nhat cong bd trén website https://cake.vn/. Khi co cic su kién nay,
VPBank sé& thong bao dy du chi tiét ndi dung cua thé 1& chuwong trinh khuyén mai, danh
sach khach hang trang thudng trén it nhat mot phuong tién thong tin dai chung.



