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THE LE CHUONG TRINH KHUYEN MAI
“DUNG CAKE ME LY, NHAN VE VIETNAMESE”

Tén chwong trinh khuyén mai: “Dung CAKE mé ly, nhan vé Vietnamese”.

Pia ban (pham vi) khuyén mai: Toan quéc.

Thoi gian khuyén mai: Tir ngay 29/08/2023 dén hét ngay 15/09/2023.

Hang héa, dich vu dwgc khuyén mai: Thé tin dung CAKE va Tién gui ¢6 ky han tai Ngan

hang s6 CAKE by VPBank.

5. Hang hoa, dich vu dung dé khuyén mai: Vé tham du Liveshow Hoang Thuy Linh
“Vietnamese”.

6. Bia ban (pham vi) khuyén mai: Toan quéc.

7. Hinh thic khuyén mai: T6 chirc thi va trao thuong cho khach hang thoa man diéu kién

chuong trinh.

8. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoce hwéng khuyén mai):

- Khéch hang c nhan l1a chu thé tin dung CAKE hop 1é cia Ngan hang s6 CAKE by VPBank
va thoa mén diéu kién chuong trinh.

- Khéch hang ca nhan thyc hién giao dich mo khoan Tién giri ¢o ky han tai Ngan hang s6
CAKE by VPBank hop 1¢ va thoa mén diéu kién chwong trinh.

9. Co ciu giai thuwong:

TT Loai giai thuwéng S6 lwong giai thuong (Vé)
Nhém 1: Pugc tang thudong 01 Vé Liveshow hang “Trudng
1 | nit chay tron” danh cho Khach hang 1a cha thé tin dung 10

CAKE du diéu kién trang thudng.

Nhom 2: Puogc tang thuéng 01 Vé Liveshow hang
“Trudng nit chay trén” danh cho Khach hang sir dung san 10
pham Tién giri ¢6 ky han du diéu kién trac thudng.

10. N@i dung chi tiét chwong trinh khuyén mai:

a.

Quy dinh vé diéu ki¢n nhin giai thwéng:

Nhom 1: Danh cho Khach hang la chi thé tin dung CAKE:

Trong Thoi gian khuyén mai, Khach hang phai théa man ddng thoi cac diéu kién sau:

Khach hang 1a chi Thé tin dung CAKE hop €.

10 Khéch hang cé sé lugng giao dich chi tiéu hop 1é 16n nhit, v6i gia tri mdi giao dich
tir 100.000 VNP trd 1én. Céac giao dich hop 1é bao gdm (1) Mua sam hang hoa, dich vy tai
cac Pon vi chép nhén thé (POS); (2) Mua sidm truc tuyén tai cac ctra hang hodc nén tang
truc tuyén.

Khach hang phai dat tong gia tri giao dich chi tiéu hop 18 tir 2.000.000 VND tré 1én.

Nhém 2: Danh cho Khich hang sir dung san pham Tién giri c¢6 ky han CAKE:



Trong Thoi gian khuyén mai, Khach hang str dung san pham Tién giri ¢6 ky han CAKE phai
thoa min dong thoi cac diéu kién sau:

Khach hang thyc hién thanh cong giao dich mé khoan Tién giri ¢6 ky han trén ing dung
CAKE.

10 Khach hang cé tong gia tri tién giri 16n nhit, véi diéu kién mdi khoan tién giri nhu
Sau:

M&i khoan tién giri thudc mot trong nhitng gia tri sau: 2.900.000 ddng, 29.000.000 dong,
290.000.000 ddng, 2.900.000.000 dong.

Hinh thtrc: Linh 14i cudi ky.

Trang thai: Khoan tién guri con hoat dong, chua tat toan trong thoi gian dién ra chuong
trinh.

Quy dinh vé thi tuc xét thuéng:
Péi véi Nhém 1 - Danh cho Khach hang 1a cha thé tin dung CAKE:

Trudng hop trong thoi gian khuyén mai, c6 nhiéu Khach hang da diéu kién dugc tham
gia Chuong trinh nay dan dén tong gia tri qua ting bi vuot qua Ngan sach Chuong trinh
danh cho Nhém 1 thi VPBank sé& wu tién lwa chon ddi véi Khach hang co tong gia tri
chi tiéu hop 1¢ bang Thé tin dung CAKE tir cao dén thap; truong hop c6 nhiéu ngudi co
cling tong gi tri chi tidu thi thi wu tién chon nguoi ¢6 thoi gian giao dich sém hon (tinh
theo gio, phut, gidy) cho dén khi hét ngan sach.

Giao dich dugc tinh vao chi tiéu hop 1€ 1a giao dich da thyc hién thanh quyét toan thanh
cong va khong bao gdm cac giao dich khong thanh cong, bi hity/hoan lai.

Giao dich khong duoc tinh vao chi tiéu hop 1 bao gdom:

o Cac giao dich: giao dich c6 MCC 4900, giao dich thanh todn hoa don tién ich bao
g@)m: giao dich thanh toan dién, nudce, dién thoai, internet, truyén hinh; giao dich
rat/ung tién mit; giao dich nap tién (topup) vao vi dién tir; giao dich thanh toan hd
ctia dai 1y; giao dich thanh toan phi va 1 phi; cac giao dich tai nhitg don vi chap
nhan thé c6 ma hang muc hang hoa dich vu (MCC) sau: MCC 6211 (chung khoén),
6051 (dich vu chuyén tién), MCC 5944 (Trang stic), MCC 6011 (rat tién mit).

o Giao dich thanh toan céc loai thué hang hoéa, dich vu.

o Giao dich thanh toan cac loai phi/lii (bao gdm nhung khong giGi han 13i suét, s6
tién thanh toan du no thé tin dung, phi trd cham, phi rat tién...).

o Giao dich nghi ngo rat tién mat, ddo han thé, thanh toan khéng, hodc cac giao dich
Itra ddo, truc 191, hodc giao dich gian lan (Giao dich khéng c6 muc dich ti€éu dung
hop phap) dudi moi hinh thirc.

o Khong vi pham cac diéu kién, diéu khoan vé thé ciia VPBank ciing nhu ciia Chuong
trinh.

Poi v6i Nhom 2 - Danh cho Khach hang sir dung san pham Tién giri ¢6 ky han CAKE:

Trudng hop trong Thoi gian khuyén mai, c6 nhidu Khach hang du diéu kién duoc tham
gia Chuong trinh nay dan dén tong gia tri qua ting bi vuot qua Ngan sach chuong trinh
danh cho Nhoém 2 thi VPBank s& uu tién lua chon voi Khach hang dat dugc tong gia tri
khoan tién giri tir cao dén thip; trudng hop c6 nhidu ngudi cé tong gié tri tién guri bang



nhau thi vu tién chon nguoi ¢6 thoi gian giao dich sém hon (tinh theo gio, phut, gidy)
cho dén khi hét ngan sach.

Thoi gian chdt xét thuong: Danh sach khach hang hop 16 duoc xac dinh vao ngay
18/09/2023.

Thu tuc thong bao trung thudng: Sau khi xac dinh dugc Khéach hang tring thudng, trong 02
ngay 1am viéc VPBank s& goi dién t&i s6 dién thoai Khach hang da dang ky trén hé thong
Ngan hang s6 CAKE by VPBank bang s6 dién thoai tong dai 1900 636 686 dé thong bao
trang thudng. Trong 02 ngay d6, mdi ngay nhan vién cia VPBank s& goi dién cho Khach
hang trang thudng hop 1é i thiéu 03 1an trong khoang thoi gian tir 08 gid dén 20 gid cho
dén khi lién hé duoc voi Khach hang trang thudng hop 1.

Két thuc 02 ngdy trén, néu VPBank khong lién hé duoc v6i khach hang trang thuong hoic
Khach hang tring thuong khong lién h¢ lai véi VPBank, truong hop dé dugce coi 1a Khach
hang khong ddng ¥ nhan thuong, giai thuong tiép tuc duoc str dung dé trao thudng cho cac
Khéch hang khac théa man diéu kién trong thoi gian dién ra chuong trinh.

Thii tuc chuyén qua tang: Sau khi Khach hang xac nhan dong y nhan thuong, Khach hang
thoa man diéu kién sé dwoc nhan qua ting dudi hinh thdc M3 vé dién tir vao ngay
20/09/2023.

Cach thirc giri qua ting: MA vé s& duoc giri bang email (thu dién tir) chat@cake.vn ty dong
t6i dia chi email Khach hang di dang ky trén hé thong Ngan hang s6 CAKE by VPBank.

VPBank khong chiu trach nhiém trong truong hgp email cia Khach hang dang ky trén h¢
thong Ngan hang s6 CAKE by VPBank bi sai hodc c6 thay d6i ma khong cap nhat tai timg
thoi diém dién ra Chwong trinh. Khach hang c6 thé chii dong lién hé hotline 1900 636 686
hoac guri email téi chat@cake.vn dé duoc hd tro.

Néu khach hang tat toan khoan Tién gui truéce ky han, toan bd qua ting s& khéng duoc trao
cho khach hang.

MB&i khach hang nhan duoc 01 qua ting trong sudt thoi gian dién ra chuwong trinh.
Giai thuong khong duge quy doi thanh tién mat, khong cé gia tri chuyén nhuong, mua ban
hoac hoan tra.

Quy dinh vé M3 vé dién tir danh cho khach hang théa man diéu ki¢n chwong trinh:
M4& vé dién tir duoc s dung tai chuong trinh ca nhac Liveshow Hoang Thuy Linh
“Vietnamese””

e  Chuong trinh: Liveshow Hoang Thuy Linh “Vietnamese”

e Ngay dién ra Live show: 29/09/2023.

e Dia diém: Nha thi du Pha Tho.

e Dia chi: S6 04 Puong Lé Pai Hanh, Phuong 15, Quan 11, TP. H6 Chi Minh.

Khéch hang str dung M3 Vé da duoc nhan dé d6i thanh Vé in tai Dia Diém D6i Vé trong
Thoi Han D6i Vé. Viée d6i Ma Vé (dién tir) thanh Vé in 1a thi tuc bit budc dé thuc hién
thu tuc soat vé vao khu vuce td chirc va xem Su Kién.

Thoi han d6i vé: Trong ngay 28/09/2023, tir 10 gid 00 phat 00 gidy dén 19 gid 30 phit.
Dia diém d6i ma vé: Do don vi to chirc su kién thong bao qua cac kénh truyén thong chinh
thure cua Su Kién.
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- Diéu kién d6i Vé: Mi Vé chua dugc dung dé ddi bat ky Vé in nao trude do; Khach hang
d6i Vé dung Dia Diém D6i Vé va trong Thoi Han D6i Vé. VPBank dugce mién trir moi trach
nhiém lién quan néu Khéch hang d6i Vé khong dép ung diéu kién quy dinh tai quy trinh
nay.

- Trong truong hop Ngudi Mua chia sé/trao d6i Ma Vé dugc cung cap dan dén bj tiét 10, bi
danh cip M3 Vé va Nguoi Mua khong thé dbi thanh Vé in, BeFinancial dugc mién trir hoan
toan moi trach nhiém.

9.1. Quy dinh théng bao da diéu kién nhan qua tang:

Danh sach Khach hang du diéu kién nhan qua ting ctia Chuong trinh s& dugc VPBank cong bd
trén website chinh thirc ciia Ngan hang s6 Cake by VPBank https://cake.vn/ truc ngay
19/09/2023.

11. Pau madi giai dap thiac mic cho khach hang vé cac van dé lién quan dén Chwong trinh:

Moi thic méc lién quan dén Chuong trinh, Khach hang lién hé qua Hotline — 1900 636 686
hoac gui email toi chat@cake.vn.

12. Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao Thé 1¢ Chuong trinh khuyén mai, cong bd két qua nguoi di
diéu kién nhan qua ting khuyén mai trén website https://cake.vn/.

13. Quy dinh chung

- Bang viéc tham gia chuong trinh nay, Khach hang chap nhan tit ca cac diéu khoan va diéu
kién ctia Chuong trinh dugc liét ké trong Thé 1é Chuong trinh va cac noi dung thay doi lién
quan dén Chuong trinh nay (néu cd).

- Khach hang duoc nhan khoan khuyén mai theo chuong trinh nay cé thé phai nop thué thu
nhap khong thudng xuyén, phi va 1 phi (néu co) theo quy dinh cua phéap luat hién hanh.
Truong hop phai nop thué thu nhap khong thuong xuyén, khach hang chip thuan viéc
VPBank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 18 phi (néu c6) theo
quy dinh cua phép luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat
khach hang nop cho co quan c6 tham quyén theo quy dinh cua phap luat.

- VPBank dugc mién trach nhiém di véi cac truong hop bat kha khang xay ra theo quy dinh
cua phap luat trong thoi gian dién ra Chuong trinh 1am cho cac giao dich caa khach hang
khéng thuc hién dugc hoac bi sai léch.

- VPBank c6 toan quyén tir chdi trao thuéng/thu hdi qua tang cho bat ky khach hang nao khi
VPBank phét hién hodc nghi ngo khach hang cung cap thong tin khong hop 1é, khong rd
rang, khong day du thong tin mao danh vé chuong trinh 1am anh huéng uy tin thuong higu
cua VPBank hoic gian 1an bao gom nhung khéng gi6i han: (a) sai léch hoic c6 dau hiéu
bat thudng gitra cac thdng tin nhan biét khach hang véi cac yéu tb sinh trac hoc do chu tai
khoan (nguoi dugc gidi thidu hodc nguoi giGi thiéu) cung cap trong qua trinh ma tai khoan
thanh toan CAKE bang phuong phap dién ti, (b) cac giao dich c6 nghi ngo gian 1an nham
nguy tao giao dich thanh cong dé dugc huong khuyén mai nay hozc vi pham bt ky diéu
khoan va diéu kién nao ciia Thé 1é chuong trinh.

- VPBank la bén xét duyét cudi cling trong viéc xét duyét khach hang thoa man diéu kién dé
dugc nhan thudng theo chuong trinh.
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Chuong trinh khuyén mai nay khong ap dung déng thoi véi cac chuong trinh khuyén mai
khac (néu co).

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh nay, VPBank c6 trach nhiém
truc tiép giai quyét, néu khdng thoa thuan duoc tranh chip s& duoc xir Iy theo quy dinh cua
phép luat.

VPBank dugc quyén thay doi, stra doi, diéu chinh thé 1¢ nay va cac quy dinh c6 lién quan,
va s& duoc cap nhat cong bd trén website www.cake.vn. Khi c6 cac su kién nay, VPBank
s& thong bao day du chi tiét noi dung cua thé 16 chuong trinh khuyén mai, danh sach khéch
hang trang thudéng trén it nhit mot phuong tién thong tin dai ching.

Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua sé dién thoai
1900636686 hoac giri email vé chat@cake.vn dé duoc giai quyét.
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