THE LE CHUONG TRINH KHUYEN MAI
MO1 BAN MO THE, CUNG CHIA THUONG

1. Tén chwong trinh khuyén mai: Moi ban mé the, cung chia thuong

2. Hang héa, dich vu duge khuyén mai: Thé tin dung CAKE tai Ngan hang sé6 CAKE by
VPBank.

Sd lugng hang hoéa, dich vu (néu (07 ) A
3. Thai gian khuyén mai: Tir ngay 05/10/2023 dén hét ngay 31/12/2023
4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thiec khuyén mai: Hoan tién vao tai khoan CAKE (cashback) caa Khach hang thoa
man diéu kién chuong trinh.

6. Hang héa, dich vu dung dé khuyén mai: Hoan tién (cashback), dugc chuyén khoan vao
tai khoan CAKE (cashback) cuia Khach hang.

7. Ngan séach trién khai: 700,000,000 VND (Bay tram triéu dong chin)
8. Khach hang ciia chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai):
- Nguwoi gidi thiéu: La khach hang c4 nhan hién hiru dang stir dung Goéi dich vu CAKE.

- Nguwoi dwgc gidi thi¢u: La khach hang ca nhan méi chua tung stir dung Goéi dich vu CAKE
hodc khach hang ca nhan hién htru dang sir dung Goi dich vu CAKE; va chua tirng phét hanh thanh
cong Thé tin dung CAKE.

9. Gioi thiéu thanh céng:
- @Gidi thi€u thanh cong dugce ghi nhan khi Nguoi dugce gidi thi€u néu tai Muc 8 trén day

thuc hién ding ky va phat hanh thanh céng Thé tin dung CAKE tir ngudn mé ta tai myc 11.a trong
thoi han hiéu luc cua chuong trinh.

10. Co céu giai thwong: Véi mdi lugt Gidi thiéu thanh cong thi:

- Nguwoi gidi thiéu: Dugc hoan 150.000 VND vao Tai khoan CAKE (Cashback) ciia Khach
hang.

- Nguoi dwge gidi thiéu: Puoc hoan 50% cua gia tri giao dich truc tuyén dau tién hop 18
v6i muc hoan tién tdi da 200.000 VND vao Tai khoan CAKE (Cashback) ciia Khach hang.

11. Ndi dung chi tiét chwong trinh khuyén mai:

a) Cdch thirc, thii tuc tham gia Chwong trinh khuyén mai:

- Nguoi gi6i thiéu thuc hién gi6i thiéu khach hang thong qua duong dan (link) tai tinh ning
Gioi thi¢u sin thwéng cua chuong trinh trén Ung dung CAKE. Nguoi gidi thiéu thyc hién gidi
thiéu bang cach chia sé¢ duong dan di duoc ca nhan hoa nay cho Ngudi dugc gidi thiéu.

- Nguoi duge gidi thidu thuc hién dang ky phat hanh Thé tin dung CAKE truc tuyén thong
qua duong dan duge Ngudi gisi thiéu cung cap.

- 01 (mot) luot gi6i thiéu thanh cong duoc tinh khi Nguoi dugc gidi thiéu da hoan tit dang
ky, duoc phé duyét va phat hanh Thé tin dung CAKE thanh cong theo duong dan cia Ngudi gidi
thiéu. Trong qua trinh ding ky phat hanh thé Tin dung CAKE, bét ké truong hop nao, Ngudi dugc
gidi thiéu bit budc phai hoan tat qua trinh ndy trén duong dan ma Ngudi gidi thiéu chia sé.
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Nguoi gisi thidu can gidi thiéu viéc md Theé tin dung CAKE va giri dang duong link gidi

thiéu trong Ung dung CAKE cho Nguoi dugce gidi thi¢u trong thoi han hi€u lyc ciia chuong trinh.

b)

Vé6i Ngwoi dwoc gidi thigu, giao dich trwe tuyén hop 1¢ phdi théa min cdc diéu kign
Sau:

La giao dich mua sdm truc tuyén tai cac cira hang hodc nén tang mua sam truc tuyén thanh

cong voi Thé tin dung CAKE, duoc ghi nhén trén hé théng CAKE trong vong 07 (bay) ngay tir ngay
phat hanh thé.

f)

9)

Giao dich duogc hoan tién khong bao gém cac giao dich sau v6i Theé tin dung CAKE:

+  Cac giao dich: giao dich c6 MCC 4900, giao dich thanh toan héa don tién ich bao gém
giao dich thanh toan dién, nudc, dién thoai, internet, truyén hinh; giao dich rat/img
tién mat; giao dich nap tién (topup) vao vi dién tir; giao dich thanh toan ho cua dai ly;
giao dich thanh toan phi va 1é phi; cac giao dich tai nhitng don vi chap nhan thé c6 ma
hang muc hang hoa dich vu (MCC) sau: MCC 6211 (ching khoén), 6051 (dich vu
chuyén tién), MCC 5944 (Trang stc), MCC 6011 (rat tién mit).

+  Giao dich thanh toan céc loai thué hang hoa, dich vu.

+  Giao dich thanh toan cac loai phi/ldi (bao gdm nhung khong gidi han 13i suét, sd tién
thanh todn du ng thé tin dung, phi trd chdm, phi rut tién...).

+ Giao dich khong thanh cong, giao dich bi huy/hoan lai.

+ Giao dich nghi ngo rut tién mat, d4o han thé, thanh toan khéng, hodc céac giao dich Iira
dao, truc loi, hodc giao dich gian lan (Giao dich khong c6 muc dich ti€u dung hop
phap).

Khong gidi han s lan giéi thiéu thanh cong voi mot Nguoi gidi thicu.

MOi lugt Ngudi dugc gidi thiéu thanh cong chi c¢6 thé dugce huong khuyén mai 01 (mot)

lan trong sudt Chuong trinh nay.

Chuong trinh khuyén mai khong ap dung d6i voi Nguoi gidi thiéu 14 to chirc, ca nhan c6

tra phi theo thoa thuan gitra VPBank/hodc ddi tac hop tac VPBank.

Trudng hop trong thoi gian dién ra chuong trinh, c6 nhidu Khach hang du diéu kién duoc
tham gia Chuong trinh nay dan dén tong gia tri hoan tién bi vuot qua Ngan sach Chuong
trinh thi VPBank s& wu tién lua chon hoan tién di vdi Nguoi gidi thidu co luot gidi thidu
thanh c6ng som hon va Ngudi duge gidi thiéu co thoi gian chi tiéu thoa diéu kién Chuong
trinh s6m hon.

Quy dinh théng bdo dii diéu kién nhén thuwéng:
Danh sach Khach hang du diéu kién nhan thuéng ctia Chuong trinh s& dugc VPBank cong

bb trén website chinh thirc ctia Ngan hang s6 Cake by VPBank https://cake.vn/ theo lich cu thé nhu

Sau:

Dot chot danh sach khach hang Ngay chot danh sach
Dot 1. Tir ngay 05/10/2023 dén hét ngay 15/10/2023 Ngay 27/10/2023
Dot 2. Tir ngay 16/10/2023 dén hét ngay 31/10/2023 Ngay 14/11/2023
Dot 3. Tir ngay 01/11/2023 dén hét ngay 15/11/2023 Ngay 28/11/2023
Dot 4. Tir ngay 16/11/2023 dén hét ngay 30/11/2023 Ngay 14/12/2023
Dot 5. Tir ngay 01/12/2023 dén hét ngay 15/12/2023 Ngay 28/12/2023



https://cake.vn/

| Dot 6. Tlr ngay 16/12/2023 dén hét ngay 31/12/2023 | Ngay 15/01/2023

h)  Quy dinh vé thii tuc nhin thuéng:

- Tién thuong s& duoc chuyén vao Tai khoan CAKE (Cashback) cuia Khach hang du diéu
kién nhan thudng cua timg dot trong vong 15 ngay ké tir ngay chdt danh sach.

- Sb tién Cashback tir Chuong trinh nay, Khach hang chi duoc sir dung dé thanh toan khi
mua sam hang hoa, sir dung dich vu trén Ung dung Cake by VPBank hoic thanh toan théng qua
Ung dung Cake by VPBank va khong duoc thyc hién rat tién mit, chuyén tién t6i Tai khoan thanh
toan Cake khac hodc tai khoan mé tai cac t6 chirc tin dung khac. S6 tién Cashback dugc ghi nhan
tai truong thong tin “Tién Cashback” trong Ung dung Cake by VPBank dé Khach hang co thé theo
doi s6 dur.

- Tai thoi diém VPBank chuyén tién Cashback, Khach hang dam bao trang thai Tai khoan
thanh toan CAKE cua Khach hang dang con hoat dong (khong bi dong, khoa hodc tam khoa vi bét
ky 1y do gi). VPBank khong chuyén tién cashback d6i voi Khach hang di dong Tai khoan thanh
toan CAKE.

- Khach hang dugc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai ndp thué thu
nhép khong thuong xuyén, khach hang chép thuan viéc VPBank s& khiu trir khoan thué thu nhap
khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap luat trén tri gia khoan khuyén
mai ma khach hang da nhan va thay mit khach hang ndp cho co quan c6 tham quyén theo quy dinh
cua phap luat.

- Khach hang déng y VPBank duoc quyén thu hdi tién thuong néu nghi ngd Khach hang
gian lan, gid mao, ¢d trinh truc loi, truc loi...vi pham cac diéu khoan, diéu kién tham gia Chuong
trinh, hoac gia mao chuong trinh nham truc 1oi.

- Khach hang dong y VPBank duoc quyén thu hoi tién thuong da duoc VPBank chi tra trong
truong hop s tién dugc chi tra thira so v6i s tién thuong Khach hang duoc thuong ding theo didu
kién va thé 1& cua chuong trinh nay.

- Chuong trinh khuyén mai khong 4p dung dong thoi véi cac chuong trinh khac.

- Chuong trinh c6 thé chdm dut trudc thoi han khi hét ngan sach thyc hién chuong trinh.

12. Pau mdi giai dap thac mac cho khach hang vé cac véan dé lién quan dén Chwong trinh:

Moi thac mic lién quan dén Chwong trinh, Khach hang lién hé qua Hotline — 1900 636 686
hoac guri email téi chat@cake.vn.

13. Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao dy du chi tiét ndi dung Thé 1¢ Chuong trinh khuyén mai,
cong bd két qua nguoi du didu kién nhan thudng trén website https://cake.vn/.

14. Quy dinh chung:

- Bing viéc tham gia Chuong trinh nay, Khach hang chap nhén tat ca cac diéu khoan va diéu
kién ctia Chuong trinh theo Thé 1¢ Chuong trinh va cc ndi dung thay d6i lién quan dén Chuong
trinh nay (néu co).

- Tién thuong khong dugc quy d6i thanh tién mat va Khach hang khong dugc quyén quy doi
hoic chuyén nhugng, chuyén giao tién thuong cho bat ky mot bén thir ba nao.
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- VPBank s& thay mit Khach hang nop thué thu nhap khong thudng xuyén (néu co) theo quy
dinh ctia phap luat thué hién hanh va khong khau trir khau trir bat cir khoan phi nao theo quy dinh
ctia phép luat trén tri gia khoan khuyén mai ma Khach hang di nhan.

- VPBank c6 toan quyén tir chéi chi thuong/thu hdi mot phan hoic toan bod (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién Khach hang cung cp thong tin khéng
hop 18, khong rd rang, khong diy du thong tin hodc mao danh vé Chuong trinh lam anh huong uy
tin thwong hiéu ciia VPBank hoic gian 1an bao gdm, nhung khéng gidi han: (i) sai 1éch hodc c¢6 dau
hiéu bat thuong giita cac théng tin nhan biét khach hang véi cac yéu t6 sinh tric hoc do chu tai
khoan cung cép trong qua trinh dang ky phat hanh Thé tin dung CAKE, (ii) vi pham bt ky diéu
khoan va diéu kién nao ctia Thé 16 Chwong trinh, (iii) cac trudng hop VPBank nghi ngd hodc ¢ cin
ctr nghi ngd Khach hang gian 14n, gia mao, truc loi bing bat ¢t hanh vi ndo bao gdm nhung khong
gidi han boi chinh stra gidy to, mua ban gidy to, gian 1an trong hanh vi mé thé. ..

- Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh nay, VPBank c6 trach
nhiém tryuc tiép giai quyét, néu khong thoa thuan dugc tranh chip sé duoc xt 1y theo quy dinh cua
phép luat.

- Trong trudng hop Khach hang cé thac méc, khiéu nai, Khach hang can lién hé qua sé dién
thoai 1900636686 hozic guri email vé chat@cake.vn dé duoc giai quyét.
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