THE LE CHUONG TRINH KHUYEN MAI

1. Thoi gian khuyén mai: Tirngay 01/11/2023 dén hét ngay 31/12/2023, bao gom 02 giai doan:
o Giai doan 01: Tirngay 01/11/2023 dén hét ngay 30/11/2023
o Giai doan 02: Tir ngay 01/12/2023 dén hét ngay 31/12/2023.

2. Piaban (pham vi) khuyén mai: Toan quéc.

3. Hinh thiic khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

4. Khéch hang ciia chwong trinh khuyén mai (ddi twong dwoc hwéng khuyén mai): Khéch
hang str dung san pham Tién giri c6 ky han tai Ngan hang s6 CAKE by VPBank va thoa man diéu kién
chuong trinh.

5. Co céu giai thuéng:

Gia tri S6 lwong
gidi thudng Giai Gial
(VND) doan 1 doan 2

Thanh tién
(VND)

Giai Noi dung

TT
thuong gidi thuwdng

- Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank trj gia

Giai Pic 100 triéu dong; va
biét - Go6i voucher sir dung dich vu cua

Cong ty C6 phan Be Group (MST:

0108269207) tri gia

30 tri¢u dong.

130.000.000 1 1 260.000.000

- Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia 50 triéu dong; va

- Go6i voucher st dung dich vu cua | 65.000.000 1 1 130.000.000
Cong ty C6 phan Be Group (MST:
0108269207) tri gia
15 triéu dong.

Giai
Nhat

- Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia 30 triéu dong; va

3 | GidiNhi |- Goi voucher st dung dich vu cua | 40.000.000 1 1 80.000.000

Cong ty TNHH Traveloka Vietnam

(MST: 0313581779) tri gia

10 triéu dong.

- Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia
10 triéu dong; va

- Thé qua tang st dung dich vu tai hé
thdng Highlands Coffee ciia Cong
ty TNHH MTV Thai Kién (MST:
0309455845) tri gia

4 | GiaiBa 15.000.000 5 5 150.000.000




05 triéu dong.

5 | GidiTu

Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia

05 triéu dong; va

Go6i voucher sir dung dich vu cua
CONG TY TNHH CJCGV VIET
NAM (MST: 0303675393) tri gi4
01 triéu dong.

6.000.000

20

20

240.000.000

Giai
Nam

Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia

200.000 ddong; va

B0 qua tang thuong hiéu CAKE bao
gdém: 01 4o, 01 thé deo, 01 non/tii.

200.000

50

50

20.000.000

7 | Giai Sau

Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE
by VPBank tri gia 20.000 dong.

20.000

1.500

1.500

60.000.000

Giai
8 | Khuyén
khich

Tién chuyén khoan vao tai khoan
thanh toan tai Ngan hang s6 CAKE

10.000

2.500

2.500

50.000.000

by VPBank tri gia 10.000 dong.

Téng cong sb lwong gidi thuong trong Chwong trinh

8.156

Tong cong gia tri giai thwdng (da bao gom VAT)

990.000.000

Tong gié tri giai thuang so voi tong gid tri hang hoa, dich vu khuyén mai: Khong qua 50%.

Diéu kién sir dung voucher:

Thwong hiéu

Gia tri giai thuwong

Piéu kién sir dung

Be

Goi voucher st dung dich
vu ctia Cong ty CO phan
Be Group (MST:
0108269207) tri gia 30
triéu dong.

Bao gom céc voucher sir dung dé thanh toan cac dich vy twong ng
trén tng dung Be:

e 350 voucher sir dung dich vu beBike/beCar, tri gia 50.000 dong.
e 100 voucher sir dung dich vy beDelivery, tri gia 25.000 ddng.

e 100 voucher sir dung dich vy beDelivery, tri gia 100.000 dong.
- Hiéu luc str dung: Tir ngay phat hanh dén hét ngay 31/12/2024

GOi voucher st dung dich
vu ctia Cong ty CO phan
Be Group (MST:
0108269207) tri gia 15
tri¢u dong.

Bao gom céc voucher sir dung dé thanh toan cac dich vu twong ng
trén tng dung Be:

e 180 voucher sir dung dich vu beBike/beCar, tri gia 50.000 dong.
e 40 voucher st dung dich vu beDelivery, tri gia 25.000 dong.

e 50 voucher st dung dich vu beDelivery, tri gia 100.000 ddng.
Hiéu lyc sir dung: Tir ngay phat hanh dén hét ngay 31/12/2024.




Traveloka

Thé qua tang st dung dich
vu cua Cong ty TNHH
Traveloka Vietnam
(MST: 0313581779) tri
gia 10 triéu dong.

Bao gdom 10 Thé qua tang, mdi thé tri gia 01 triéu dong.

Thé qua tang duoc ap dung cho céc dich vu Bat phong khéch
san/ vé may bay & Tham quan & Giai tri dugc thuc hién trén
Ung dung hoac Trinh duyét Traveloka.

MJi Thé qua tang chi sir dung 01 lan.

Déi voi nhitng don hang c6 s6 tién thanh toan thap hon gia tri
Thé qua tang, gia phong khéach san/ vé may bay va cac dich vu
kha sé chi dugc giam véi mac tuwong ung, Khach hang khong cé
quyén nhan lai tién thura.

Déi vai nhitng don hang c6 s6 tién thanh toan cao hon gia tri Thé
qua tang, khi sir dung khéch hang can thanh toan thém cho du s6
tién thanh toan cia hoa don.

Hiéu luc sir dung: Tir ngay phat hanh dén hét ngay 31/12/2024.

Highlands
Coffee

Thé qua tang sir dung dich
vu tai hé théng Highlands
Coffee ciia Cong Ty C6
Phan Dich Vu Ca Phé
Cao Nguyén tri gia 05
triéu dong.

Bao gom 01 Thé qua tang, trj gia 05 triéu dong.

Khéch hang c6 thé sir dung Thé qua tang dé mua hang nhiéu lan.
M®i lan khach hang sir dung, s6 du trong thé s& bi trir twong ng
Véi s6 tién thanh toan.

Thé qua ting dugc ap dung tai mot sé cira hang theo quy dinh
tai hé théng cira hang caa Highlands Coffee trén toan qudc.
Hiéu lyc st dung: Tir ngdy phat hanh dén hét ngay 31/12/2024.

CGV
Nam

Vigt

Go6i voucher sur dung dich
vu cia CONG TY TNHH
CJCGV VIET NAM tri
gia 01 triéu dong.

Bao gom 01 Thé qua tang, trj gia 01 triéu dong.

Khéch hang c6 thé sir dung Thé qua ting dé mua hang nhiéu lan.
M®i 1an khach hang sir dung, s6 du trong thé s& bi trir twong tng
Véi s6 tién thanh toan.

Thé qua tang duoc ap dung trén toan hé théng rap chiéu phim
CGV trén toan quéc.

Hiéu lyc sir dung: Tir ngay phat hanh dén hét ngay 31/12/2024.

6.

Giai thuong dudi hinh thic voucher/ the qua ting khong duoc quy doi thanh tién mat va
khong tra lai tién thira khi khach hang khong sir dung hét;

VPBank s& khdng c6 trach nhiém véi cac truong hop Voucher/ Thé qua tang bi ro ri/danh mét
gay anh huong tdi loi ich sir dung cia ngudi str dung ma khong phai do 15i cia VPBank.

Ndi dung chi tiét chwong trinh khuyén mai:

8.1. Piéu kign, cdch thire, thii tuc cu thé khdch hang phdi thwe hi¢n dé dwoc tham gia Chuwong
trinh khuyén mai:

Trong thoi gian dién ra Chuong trinh, khach hang phai théa man dong thoi cac diéu kién cua
sau:

Khach hang mé méi khoan Tién giri ¢6 ky han tai Ngan hang sé CAKE by VPBank va
thao tac m& tryc tiép trén Ung dung CAKE.

Khach hang tham gia chuong trinh khéng dugc tt toan trudc han cac khoan Tién giri co
ky han hop 1¢ dugc mé trong thoi gian dién ra chuong trinh cho dén ngay dao han cta

cac khoan Tién guri do.

Khong ap dung véi cac khoan tién guri dao han va tai tuc ty dong.

Khong 4p dung v6i khach hang mé méi khoan tién giri trén cac tmg dung khac ngoai Ung

dung CAKE.




Diéu kién khach hang nhan duoc luot du thuong (bla dap heo) ctia Chuong trinh: Trong thoi
gian dién ra Chuong trinh, Khach hang mé méi khoan Tién giri ¢6 ky han tai Ngan hang s
CAKE by VPBank voi gia tri cia mét khoan Tién gui s€ nhan duoc bla dap heo twong ng
nhu sau:

Déi tuong Diéu kién Bua dép heo

Khach hang lan diu mo | Gia tri tir 500.000 | 02 bla
khoan Tién gui c6 ky han | VND tré 1én, ky han
tai hé thong Ngan hang s | tir 06 thang trd 1én
CAKE by VPBank (trén
ung dung CAKE)

Khach hang 1an tiép theo | Tir 05 triéu ddng tré | Véi mdi 05 tridu ddng, khach hang s&
mé khoan Tién gui c6 ky | 1én, ky han tir 06 | nhan dugc 01 bua twong tmg.

h?n tai hé thong Ngan hérAlg thang trd lén Vi du: Khéch hang A mé khon Tién
s0 CAKE by VPBank (trén i 6 ky han 23 triéu ddng, ky han 06
img dung CAKE). thang, khach hang A nhan dugc 04
blia dap heo dé tham gia chuong trinh.

M&i Khach hang c6 thé nhan duoc nhiéu hon 01 (mot) bda dap heo trén mot khoan Tién gui
¢6 ky han hop 1¢ nhung khong quéa 10 blia/khoan Tién giri; khdng qué 50 buda trong mdi giai
doan va khong qua 100 bua trong toan bo thoi gian dién ra chuwong trinh.

Trudng hop giai thudng giai doan 01 sau khi két thiic thoi gian trién khai va xét thuong, néu
khong c6 khach hang tring thudng, gia tri giai thuong s& dugce cong don vao co cdu gidi
thuong cua giai doan 2. Vao 23 gid 59 phut 59 gidy ngay 30/11/2023, hé théng caa VPBank
s& xac dinh sb luong con lai cua ting giai thuong chua c6 khach hang tring thuong va tu
dong cong don vao co ciu giai thuong ciia giai doan 02.

Trude 10h00 ngay 01/12/2023, s6 lugng giai thuong di c6 khach hang tring thuong, s lwong
con lai cua timg giai thuong chua c6 khach hang trang thuéng ¢ giai doan 01 va co cdu giai
thuong sau khi da dugc cong ddn vao giai doan 02 s& dugc cap nhat va cong bd trén trén
website chinh thirc cia Ngan hang s6 CAKE by VPBank https://cake.vn/.

Déng thoi, VPBank s€ cap nhat lién tuc tai moi thoi diém va thong béo s6 lugng con lai cua
ting loai giai thudng chwa c6 ngudi tring thuong trén Ung dung CAKE dé khach hang c6 thé
theo ddi trudc khi tham gia x4c dinh trang thuéng, cu thé nhu sau:

Khéch hang truy cap vao ung dung CAKE, muc Pap heo san thuong.

8.2.Thoi gian, cdch thirc phdt hanh bing chieng xdc dinh triing thuwéng:

Ké tir thoi gian trién khai chuong trinh, dit liéu Khach hang tham gia chuong trinh dugc hé
thong VPBank ghi nhan lién tuc. VPBank ghi nhan dit liéu khach hang tham gia chuong trinh
ngay sau khi khach hang thuc hién thanh cong giao dich thoa man diéu kién (thé hién ¢ Piéu
8.1) va trong thoi gian thuc hién chuong trinh.

Céch thirc phat hanh bang chimg xac dinh tring thudng:

e Budc 01: Khach hang thuc hién mé khoén tién giri méi trén tmg dung CAKE.
e Budc 02: Ngay tai thoi diém khach hang thyc hién mo khoan tién giri méi thanh cong
trén tmg dung CAKE va thoa mén diéu kién chwong trinh, VPBank s& giri thong béo trén
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tmg dung CAKE cua khach hang vé viéc khach hang da nhan duoc bla dap heo va sb
lwong baa dap heo sé& hién thi trong muc “Dép heo sian thuéng” ctia Ung dung CAKE.

Noi dung thong bao:” Ban vira nhan thém x bua méi”; trong dé x 1a $6 lugng bua dap heo
hop 1é ma khach hang nhan dugc khi mé thanh céng khoan tién guri c6 ky han twong ung.

VPBank khong chiu trach nhiém trong truong hop sd dién thoai ctia khach hang cung cép cho
VPBank bi sai hoic c6 thay d6i ma khong cap nhat ting thoi diém. Khach hang chu dong lién
hé hotline 1900636686 dé dugc biét thém thong tin lugt du thuong (baa dap heo) hop 16 ma
khach hang dugc VPBank phat hanh dé tham gia “Dap heo sin thuong”.

8.3.Quy dinh vé bang chitng xdc dinh tring thuwéng:

Khach hang sir dung blia dap heo dé nhan giai thudng tai muc “Pap heo sin thuéng” trén ting
dung CAKE. Khach hang chon “Pap”, hé thong cua VPBank s& tu dong tra két qua ngau
nhién.

“Dap heo san thudng” dugc thiét ké gém 06 con heo, khach hang thuc hién dap 01 con heo
bat ky trén man hinh. Hinh anh giao dién trong tmg dung nhu anh dudi day:

Danh sach
tring thuéng chuong trinh

Khi khach hang thyc hién dap con heo bat ky, con heo s& tao hiéu tng rung lic, trong vong
03 gidy s& hién thi man hinh thong bao khach hang trang thudng, bao gdm: Giai Dic biét,
Giai Nhat, Giai Nhi, Giai Ba, Giai Tu, Giai Nam, Giai Sau, Giai Khuyén khich va Thong diép
may mian (Danh cho khach hang khong tring thuong).

Téng s6 luong bua dap heo du kién trong chwong trinh: 300.000 bla.

Thoi gian, dia diém va cach thire xdc dinh triing thwéng:

Thoi gian xéac dinh trang thuong: Sau khi khach hang thyc hién dap con heo bét ky, con heo
s& tao hiéu tmg rung lac, trong vong 03 gidy s& hién thi man hinh théng bao két qua tring
thuong.

Dia diém xac dinh khach hang tring thuéng: Trén ung dung CAKE.

Céch thtrc xac dinh tring thuéng: Khach hang thyc hién dap heo tai muc “Dap heo san
thudng”.



10.

Ngay sau khi thuc hién thanh cong giao dich thoa mén diéu kién chwong trinh, khach hang
vao muc “Dép heo sin thudng” trén ing dung CAKE dé thuc hién dap heo bang cac bla dap
heo da nhan duoc.

Khi khach hang thyc hién dap con heo bét ky, con heo sé& tao hiéu tng rung lic, trong vong
03 gidy s& hién thi man hinh thong bao két qua, bao gdm: Giai Dic biét, Giai Nhat, Giai Nhi,
Giai Ba, Giai Tu, Giai Nam, Giai Sau, Giai Khuyén khich va Thong diép may man danh cho
khach hang khong trung thuong.

Mo ta co ché x4c dinh trang thudong: Hé théng tu dong ngiu nhién xac dinh khach hang trang
thuong hay khong tring thuong. Néu trong truong hop khach hang trang thuong, hé théng s&
lwa chon ngiu nhién gia tri giai thuong dua trén s luong con lai cia timg giai thudng twong
g trong chuong trinh. Dbi v6i giai thuong da hét, hé thong sé tu dong hién thi man hinh
danh cho khéach hang khong tring thudng.

Quy dinh thong bao trung thuwong:

Thong bao tring thuong: VPBank s& hién thi thong béo trén ing dung CAKE ngay khi khach
hang duoc hé thong ghi nhan 1a khach hang tring thudng.

Trong thoi gian dién ra chwong trinh, danh sach khach hang tring thuéng s& dugc cap nhat
lién tuc tai muc “Danh sach trang thudng” trong vong 02 gid ké tir thoi diém khach hang nhan
duoc thong bao trung thudng.

boi véi Giai thuong 1a Tien chuyén khoan:

o Phan tién thudng s& duoc chuyén vao tai khoan thanh toan ctia Khach hang trong vong
30 ngay ké tir ngay két thiic mdi giai doan.

o Tai thoi diém VPBank chi tra tién thuong, Khach hang dam béo trang thai tai khoan
thanh toan CAKE cua Khéch hang dang hoat dong (khong bi dong, khda hodc tam khoa
vi bat ky 1y do gi) va/hodc khong vi pham bat cir diéu khoan nao theo thé 1¢ chuwong
trinh cling nhu cac van dé lién quan dén gian 1an, gia mao, nghi ngo gian 1an, gia mao.
VPBank khong gui tién thuong ddi véi Khach hang di dong tai khoan thanh toan
CAKE.

Déi voi Giai thuong 1a Goi voucher sir dung dich vu ciia Cong ty Co phan Be Group:

. Voucher sir dung dich vu s& dugc chuyén vao muc Uu dai cua tdi trén Ung dung Be
trong vong 30 ngay ké tir ngay két thic mdi giai doan.

. Tai thoi diém VPBank chuyén Voucher, Khach hang dam bao c6 cai dat Ung dung Be
va tai khoan sir dung Ung dung Be ciia Khéch hang trong trang thai dang hoat dong
(khdng bi dong, khoa hoic tam khda vi bat ky ly do gi).

e Dbiv6i Khach hang khong cai dat Ung dung Be tai thoi diém chuyén voucher: Sau khi
két thiic mdi giai doan, trong 07 ngay lam viéc VPBank sé& goi dién t6i s6 dién thoai
Khach hang di dang ky trén hé théng Ngan hang s CAKE by VPBank bang sb dién
thoai tong dai 1900 636 686 dé thong bao cho khach hang, huéng din khach hang cai
dit Ung dung Be dé nhan Voucher.

e  CAKE s& khong chuyén Voucher d6i voi Khach hang khong cai dat/ di déng tai
khoan/str dung sé dién thoai khac dé diang ky sir dung Ung dung Be va Ung dung
CAKE.

Dbi v6i Giai thuong 14 Goi sir dung dich vu Traveloka/CGV:



Cach thtrc gui qua tang:

Trong vong 30 ngay ké tir ngay két thic mdi giai doan, thdng bao khach hang tring
thuong s& duge VPBank giri tin nhin vin ban (SMS) tir tén dinh danh ctia thuong hiéu
“CAKE?” t6i s dién thoai khach hang d3 diang ky va tring thuong trén hé thdng Ngan
hang s6 CAKE by VPBank véi ndi dung: “CAKE da gui thanh cong qua tang chuong
trinh Dap heo san thuong cho khach hang theo dia chi email da dang ky tren he thong.
Cung tan huong ngay thoi!”.

Trong vong 30 ngay ké tir ngay két thiic mdi giai doan, thong tin chi tiét goi voucher,
huéng dan kich hoat va str dung voucher s& dugc VPBank giri bang email (thu dién tir)
chat@cake.vn voi tiéu d& “CAKE - Qua tang Déap heo sin thuong da dén roi day!” téi
dja chi email Khach hang d3 ding ky trén hé thong Ngan hang sé CAKE by VPBank.

Email Khach hang duoc hiéu 1a dia chi email khach hang cung cp khi mé tai khoan tai
Ngéan hang s6 CAKE by VPBank hoic dia chi email gan nhat khach hang cung cap
trong trudng hop khach hang da timg yéu cau cap nhat email trén hé thong Ngan hang
s6 CAKE by VPBank.

Truong hop khong nhan duge email tir VPBank/ thay d6i email khach hang c6 thé chii
dong lién hé hotline 1900 636 686 hoic giri email téi chat@cake.vn dé duoc hd trg vé
viéc cap nhat/ thay doi/ b sung email trén hé thong.

Déi v6i Giai thuong 1a Géi stir dung dich vu Highlands Coffee:

Ngoai hinh thtc gui tin nhin va giri email dén cho khach hang, sau khi két thdc mai
giai doan, trong 07 ngay lam viéc VPBank s& goi dién tdi sé dién thoai Khach hang da
dang ky trén hé théng Ngan hang sé CAKE by VPBank bang sé dién thoai téng dai
1900 636 686 dé x4c nhan dia chi cua khéach hang.

Thé qua tang s& duoc VPBank giri chuyén phat nhanh cho khach hang qua dia chi khach
hang cung cap trong vong 30 ngay ké tir ngay két thiic mdi giai doan. Phi chuyén phét
nhanh (01 lan dau tién) do VPBank thuc hién chi tra.

CAKE s& thyc hién chuyén qua tang tdi da 02 1an theo dia chi khach hang xac nhan va
cung cip. Trong trudng hop giao hang khdng thanh cong (véi Iy do tir phia khéch hang)
giai thuong dugc coi 1a khong c6 nguoi tring thuong.

Déi v6i Giai thuong 1a Bo qua tang thuong hiéu CAKE:

Sau khi két thac mdi giai doan, trong 07 ngay lam viéc VPBank sé& goi dién t6i s6 dién
thoai Khach hang d ding ky trén hé thong Ngan hang s CAKE by VPBank bang s6
dién thoai tong dai 1900 636 686 dé x4c nhan dia chi cia khach hang.

B6 qua ting thuong hiéu CAKE s& dugc VPBank giri chuyén phat nhanh cho khach
hang qua dija chi khach hang cung cip trong vong 30 ngay ké tir ngay két thdc mdi giai
doan. Phi chuyén phat nhanh (01 1an dau tién) do VVPBank thuc hién chi tra.

CAKE s& thyc hién chuyén qua tang tdi da 02 1an theo dia chi khach hang xac nhan va
cung cip. Trong trudng hop giao hang khdng thanh cong (véi Iy do tir phia khéch hang)
giai thuong dugc coi la khong c6 nguoi tring thuong.

Sau khi két thuc mdi giai doan, trong vong 07 ngay lam viéc, danh sach Khach hang trang
thuong ciing s& dugc cong bd trén trén website chinh thirc cia Ngan hang s CAKE by
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VPBank https://cake.vn/ va Fanpage Ngan hang s6 CAKE by VPBank
https://www.facebook.com/cake.themobilebank.

11. Quy dinh vé thii tuc nhén thuéng:

Tiéu chi Noi dung

Dia diém trao thuong | - DAi vai giai thuong 1a Tién chuyén khoan: Tién duoc chuyén khoan tric
va cach thac trao tiép vao tai khoan thanh toan caa khach hang tai Ngan hang s6 CAKE by
thudéng VPBank.

- Dbi véi giai thuong 12 Voucher/Thé qua ting: Théng tin chi tiét goi
voucher (gia tri, diéu kién va quy dinh khi st dung dich vu) s& duoc
VPBank thdng b4o va chuyén cho khach hang qua email khach hang ding
ky khi mé tai khoan tai hé thdng Ngan hang sé6 CAKE by VPBank.

Thi tyc trao thuong | Khach hang khong can thuc hién bét cir thi tuc nao dé nhan thudng.

Thoi han trao thuong | Theo quy dinh tai muc 10.

7. PAu mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh:

Moi thac mic lién quan dén Chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hoic
gui email toi chat@cake.vn.

8. Trach nhiém cong bd thong tin:

- VPBank c6 trach nhiém thong bao day du chi tiét noi dung Thé 1¢ Chuong trinh khuyén mai,
cong bd két qua tring thudng trén website https://cake.vn/ va théng bao truc tiép cho ngudi tring
thudng.

9. Quy dinh chung:

- CBNV dang lam viéc tai Ngan hang s6 CAKE by VPBank & nguoi than khong duoc tham
gia chuong trinh nay.

- Bing viéc tham gia Chuong trinh nay, Khach hang chip nhan tit ca cac diéu khoan va diéu
kién cuia Chuong trinh duogc liét ké trong Thé 1& Chuong trinh va cac ndi dung thay ddi lién quan dén
Chuong trinh nay (néu c6).

- Giai thuong khong dugc quy do6i thanh tién mat va Khach hang khong duoc phép quy doi
hodc chuyén nhuong, chuyén giao giai thudng, tién thuong cho bat ky mot bén thir ba nao.

- Néu dugc khach hang tring thuong dong y, VPBank s& sir dung tén va hinh anh khach hang
tring thudng cho muc dich quang céo thuong mai.

- VPBank s& thay mat khach hang nop thué thu nhap khong thuong xuyén (néu co) theo quy
dinh cta phap luat hién hanh cho co quan c6 tham quyén theo quy dinh cta phap ludt va khong khau
trir khau trir bat cir khoan phi nao theo quy dinh ctia phap luét trén tri gid khoan khuyén mai ma khach
hang da nhan.

- VPBank c6 toan quyén tir chdi trao thuéng/thu hdi mot phan hodc toan bo (cac) khoan khuyén
mai cho bat ky khach hang nao khi VPBank phat hién va c6 bang chiing chirng minh khach hang cung
cap thong tin khong hop 1¢, khong rd rang, khong day dii thong tin mao danh vé Chuong trinh lam anh
hudng uy tin thuong hiéu ciia VPBank hodc gian 14n bao gdm: (i) sai 1éch hodc c¢6 ddu hiéu bat thuong
giira cac thong tin nhan biét khach hang véi cac yéu td sinh tric hoc do chu tai khoan (ngudi dugc gidi
thiéu hodc ngudi gi6i thiéu) cung cip trong qua trinh mé tai khoan thanh toan CAKE bang phuong
phap dién tir, (ii) cac giao dich gian 1an nham nguy tao giao dich dau tién thanh cong dé dugc huong
khuyén mai nay hodc vi pham bat ky diéu khoan va diéu kién nao cua Thé 1& Chuong trinh.
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- Dbi voi gia tri giai thuong khong cd ngudi trang thuong, VPBank c6 trach nhiém trich ndp
50% gia tri d cong b cua giai thuong d6 vao ngan sach nha nude theo quy dinh cia phap luét theo
Diéu khoan 21.2.a ciia Nghi dinh 81/2018/ND-CP.

- Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh nay, VPBank c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuin duoc tranh chap s& duoc xt 1y theo quy dinh ctia phép luét.

- Trong truong hop Khéch hang cd khiéu nai, Khach hang can lién hé qua sb dién thoai
1900636686 hoac giri email vé chat@cake.vn dé duoc giai quyét.
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