THE LE CHUONG TRiNH KHUYEN MAI
PAT MOC CHI TIEU, NHAN QUA XINH IU

1. Tén chwong trinh khuyén mai: Pat mdc chi tiéu, Nhan qua xinh iu.

2. Hang héa, dich vu dwoc khuyén mai: Thé tin dung CAKE (Be Cake/ Cake
Freedom/VieON Cake) hoic Thé Ty Do 2inl ciia Ngan hang s6 Cake by VPBank.

S6 luong hang hoéa, dich vu (néu (070 )
3. Thoi gian khuyén mai: Tir ngay 8/12/2025 dén hét ngay 12/01/2026.
4. Dia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Tang hang hoa, cung tng dich vu khong thu tién c6 kém theo
vi€éc mua ban hang hoa, cung ung dich vu.

6. Khach hang ciia chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai): Ap
dung cho Khach hang c4 nhan 1a chu Thé tin dung CAKE (Be Cake/ Cake Freedom/VieON Cake)
hodc Thé Ty Do 2inl duoc cdp han mirc tin dung CAKE hop 1¢ ctia Ngan hang s6 Cake by VPBank va
théa man diéu kién chuong trinh.

7. Hang héa, dich vu ding dé khuyén mai (qua ting): Qua ting hién vat bao gém céc
combo qua Tét cia CAKE by VPBank.

8. Co ciu giai thwong:

Gia tri qua Tong gia tri giai

STT Piéu kién Qua tiing ting S6 lwong thgng (VND)

01 bo qua tang Tét
- Combo 1, gom:

Khich hang thugc danh  -Lich ban 163.000 200 32.600.000

sach 200 Khach hang st [-Bao i xi ' R

dung Thé tin dung -Hop ¢ ca ngua

1 CAKE dé giao dich dat

tong gia tri giao dich tur|

16900.000 VND s6m |Moén qua ng;'iu

nhat trong Thoi gian nhién trong Bo suu

dién ra chuong trinh. tap qua tgfg 80 B 200 24.841.000
nim Qudc khanh

Khach hang thugc danh

sach 300 Khach hang su

dung Thé tin dung 01 bo qua ting Tét

CAKE dé giao dich dat |- Combo 2, gdm:

2 |tong gia tri giao dich tir-Lich ban 74.500 300 22.350.000

16.000.000 VND sém |-Bao li xi

tiép theo trong Thoi

gian dién ra chuong

trinh.

Tong gia tri qua ting 79.791.000




Cac mén qua trong “Bo suu tap 80 nam Québc Khanh” bao gom:

Pong xu

Bia gai tem nho “Ky niém 80 nam Québc Khanh nuéc CHXHCN Viét Nam"

Bia gai to tem ky niém “Ngay hoi non song”

Bia phat hanh dac biét “Ky ni¢m 80 nam Quéc Khanh nuéc CHXHCN Viét Nam"

Véi mon qua thude “Bo suu tap 80 nam Qubc Khanh”, Ngan hang s6 Cake by VPBank s& thyc hién
lwa chon ngdu nhién va giri mét mon bat ky dén cac Khach hang théa man diéu kién nhan thuéng.
Vié¢e lya chon qua tang thudc “Bd suu tdp 80 nam Quéc Khanh” cho Khéch hang 1a hoan toan ngﬁu
nhién va khong thé thay d6i theo yéu cau ciia Khach hang.

Gia tri qua tang trong “Bo suu tap 80 niam Qudc Khanh” nhu bang ké bén dudi:

, Gia tri qua |« Téng gid trj
STT B0 Qua "80 ndm Quoc Khanh" tin maigs lwgng| gidi thwéng
e (VND)
1 |Pdng xu 250.000 51 12.750.000
2 Bia gal tem nho “Ky nlém 80 nam Quéc Khanh 59.000 111 6.549.000
nudc CHXHCN Viét Nam"
3 |Bia gai to tem ky niém“Ngay hdi non song” 119.000 4 476.000
4 Bia phét hanh déc biét “Ki’ niém 80 nam Quéc 149.000 34 5.066.000
Khanh nudéc CHXHCN Viét Nam"
Tong gia tri qua ting 24.841.000
9. N¢i dung chwong trinh:

Diéu kign, cdch thirc, thii tuc Khdch hang phdi thwc hién dé dwoc tham gia Chwong trinh
khuyén mai:

Trong Thoi gian khuyén mai, Khach hang phai thoa méan dong thoi cac diéu kién sau:

+ Khach hang la chu Thé tin dung CAKE (Be Cake/ Cake Freedom/VieON Cake) hoac

Thé Ty Do 2inl dwoc cap han mirc tin dung CAKE hop 1¢

+ Khach hang nhén tham gia va hoan thanh Thir thach theo huéng dan sau:

Budc 1: Tai man hinh trang chu CAKE Bank, khach hang chon muc “Thur thach".
Budc 2: Tai muc “Thir thach”, khach hang nhan nat “tham gia".

Budc 3: Khach hang sir dung Thé tin dung CAKE (Be Cake/ Cake Freedom/VieON
Cake) hodc Thé Tu Do 2in duoc cap han mirc tin dung CAKE thuc hién céc giao dich
hop 18 trong thoi gian dién ra chuong trinh va va thoa diéu kién dat tong gia tri giao
dich tir 16.000.000 VND, theo doi két qua thuc hién “thtr thach" tai muc “dang tham

"

gia

Budc 4: Sau khi hoan tat/ tich luy du ) giao dich thoa diéu kién chuong trinh, khach
hang s& nhan thong bao ddi qua ting thanh cong tir hé thong.



e Budc 5: Khach hang bAm “nhan thudng" sau khi hoan thanh thir thach dé dugc ghi
nhan

- Céc giao dich dugc tinh vao chi tiéu xét qua tang: La giao dich st dung Thé tin dung CAKE
(Be Cake/ Cake Freedom/VieON Cake) hodc Thé Ty Do 2inl dugc cap han mic tin dung
CAKE thyc hién trong Thoi gian dién ra chuong trinh, cic giao dich du’O’c ghi nhan thanh
quyét toan thanh cong trén hé thong CAKE trudc ngay 19/01/2026 bao gdm (1) Mua sim
hang hoa, dlCh vu tai cac Pon vi chip nhén the (POS) (2) Mua sim truc tuyen tai cac ctra
hang hodc nén tang truc tuyén; (3) Giao dich rat tién mat; (4) Khong bao gém céc giao
dich khong thanh cong, bi huy/hoan lai.

- Giao dich khéng duoc tinh vao chi tiéu xét ting qua bao gdm:

+  Céc giao dich: giao dich co6 MCC 4900, giao dich thanh toan hoa don tién ich bao gdm
giao dich thanh toan dién, nudce, dién thoai, internet, truyén hinh; giao dich rut/ting
tién mat; giao dich nap tién (topup) vao vi dién tir; giao dich thanh toan ho cua dai ly;
giao dich thanh todn phi va I¢ phi; cac giao dich tai nhiing don vi chép nhan thé co ma
hang muc hang héa dich vu (MCC) sau: MCC 6211 (chung khoan), 6051 (dich vu
chuyén tién), MCC 5944 (Trang stc).

+  Giao dich thanh toan cac loai thué hang hoéa, dich vu.

+  Giao dich thanh toan céc loai phi/ldi (bao gdm nhung khong giéi han 13i suét, s tién
thanh todn du ng thé tin dung, phi trd cham, phi rat tién...).

+ Giao dich nghi ngd dao han thé, thanh toan khéng, hodc cac giao dich ltra dao, truc
loi, hodc giao dich gian 1an (Giao dich khong cé muc dich tiéu dung hop phap).

+ Giao dich vi pham céc diéu kién, diéu khoan ctia VPBank cling nhu chuong trinh nay

- M&di Khach hang duoc huong khuyén mai 01 (mdt) lan trong subt Chuong trinh nay.

- Chuong trinh duoc ap dung dong thoi véi cac khuyén mai khac boi VPBank danh cho Thé
tin dung CAKE.

- Truong hop trong Thoi gian khuyén mai, c6 nhiéu Khach hang du diéu kién dugc tham gia
Chuong trinh néu tai muc 9.1 nay dan dén tong gia tri qua ting bi vuot qua Ngan sach Chuong trinh
thi VPBank s& uu tién lua chon ddi voi Khach hang c6 thoi gian dat méc chi tiéu sdm hon, cho dén
khi str dung hét Ngan sach timg Chuong trinh.

b. Quy dinh vé thii tuc chuyén giao qua ting:

- Ngay x4c dinh danh sach: Danh sach khéach hang hop 1€ dugc xac dinh vao ngay 20/01/2026.

- Sau khi xac dinh dugc danh sach Khach hang tring thudng, trong vong 02 ngay lam viéc
Ngén hang s6 CAKE by VPBank sé& guri thong bao téi Khach hang qua Ung dung CAKE by
VPBank vé cach thirc nhan thuéng va céc luu ¥ khi nhan thudng.

- Quy trinh ghi nhan thong tin Khach hang phuc vu tra thudng:

+ Khach hang vao muc Uu dai > Qua cua toi trén tmg dung CAKE BANK va lya chon
Xem Th¢ qua tang twong ung.

+ Tai day, khach hang c6 thé xem chi tiét thong tin qua ting va thong tin chuong trinh
khuyén mai.



+ Khach hang chon "Ddi qua ngay" va thuc hién dién day du cic thong tin ca nhan (Ho va
tén, SO dién thoai, dia chi) d¢ CAKE thyc hién giri qua dén khach hang.

Khach hang can hoan thién thong tin c4 nhan trudc ngay 27/01/2025. Sau thoi gian nay, néu
Khach hang chua dién thong tin theo yéu cau, trudng hop d6 dugc coi 1a Khach hang khong
ddng ¥ nhan thuong. Giai thudng d6 sé duge coi 1a khong cé ngudi tring va khong 1am thay
d6i thir hang trong Danh sach khach hang hop 1é duoc xac dinh trude do.

Tha tuc chuyén qua ting: Sau khi Khach hang dién théng tin c4 nhan va CAKE ghi nhan
thanh cong thong tin ctia Khach hang, CAKE sé& thyc hién chuyén phat nhanh qua ting t6i
khach hang trong vong 30 ngay ké tir ngay 27/01/2026

CAKE s¢€ thuc hién van chuyén qua ting tdi da 02 1an dén dia chi va thong tin nhu khach
hang cung cép. Trong truong hop giao hang khong thanh cong (voi 1y do dén tir Khach
hang), giai thudng dugce coi la khong co6 ngudi trang thuong.

Giai thuong di bao gom chi phi van chuyén qua ting. Khach hang khong can thanh toan
thém bét ky khoan chi phi phét sinh nao cho don vi van chuyén.

VPBank khong chiu trach nhiém trong truong hop sé dién thoai cia Khach hang dang ky
trén hé thong Ngan hang s6 CAKE by VPBank bi sai hodc c6 thay d6i ma khong cép nhat
tai ting thoi diém dién ra Chuong trinh. Khach hang ¢ thé chu dong lién hé hotline 1900
636 686 hoac guri email toi chat@cake.vn dé duoc hd tro.

Quy dinh khac

Tai thoi diém VPBank chét danh sach khach hang nhan qua va giri qua ting, Khach hang

dam bao trang thai tai khoan thanh toan CAKE ctia Khach hang dang hoat dong (khong bi
dong, khoa hodc tam khéa vi bat ky 1y do gi). VPBank khong giri qua tang d6i vi Khach

hang da dong tai khoan thanh toan CAKE.

Truong hop giao dich thanh toan bang Thé tin dung CAKE (Be Cake/ Cake
Freedom/VieON Cake) hodc Thé Tu Do 2inl dugc cap han mirc tin dung CAKE ctia Khach
hang bi hoan hodc huy vi bat ky 1y do gi sau khi da nhén qua tang, VPBank s¢& truy thu lai
qua ting nay nay bang cach trir truc tiép s tién twong Gmg véi gia tri qua ting trén Tai
khoan thanh todn CAKE cua Khéch hang.

Qua tang cua chuong trinh s€ bi huy trong nhitng truong hop sau:

+ Khach hang huy/bi huy Thé tin dung CAKE (Be Cake/ Cake Freedom/VieON Cake)
hodc Thé Tu Do 2in1 dugc cip han mic tin dung CAKE, hodc nam trong danh sach canh béo
cua VPBank;

+ Khach hang vi pham bat ky diéu kién ndo cua Chuong trinh hodc bét ky Diéu khoan diéu
kién sur dung Thé tin dung CAKE (Be Cake/ Cake Freedom/VieON Cake) hodc Thé Tu
Do 2in1 duoc cap han mirc tin dung CAKE ma Khach hang dang st dung.

Khach hang luu ¥, trong bat ctr truong hop thong bao trang thuong qua dién thoai hay
email, CAKE by VPBank khong yéu cau Khach hang truy cép vao link dé xac nhan
va/hodc cung cip bat clr thong tin ndo bao gdm: tén dang nhap (user), mat khiu
(password), OTP.



10.

Khach hang c6 quyén khiéu nai vé cac véan dé phat sinh lién quan dén Chuong trinh
Khuyén mai trong thoi han 30 ngay ké tr ngay két thuc Chuong trinh Khuyén mai. Sau
thoi gian nay, VPBank s€ khong dugc tiép nhan va xu Iy moi khicu nai.

Moi thic méc lién quan dén Chuong trinh, Khach hang lién hé qua Hotline — 1900 636 686
hodc gtri email td1 chat@cake.vn.

Quy dinh chung

Bang viéc tham gia chuwong trinh nay, Khach hang chip nhan tit ca cac diéu khoan va diéu
kién ctuia Chuong trinh dugc liét ké trong Thé 1¢ Chuong trinh va cac ndi dung thay doi lién
quan dén Chuong trinh nay (néu c6).

Qua ting khong duoc quy doi thanh tién mat va Khach hang khong dugc phép quy doi hoidc
chuyén nhuong, chuyén giao qua ting cho bat ky mot bén thir ba nao.

Trong truong hop chuwong trinh c6 mau thudn véi bat ki quy dinh phép luat hay chi thi caa
bat ky co quan nha nudc nio, chuong trinh s& dugc thay doi, hity bo hay stra doi dé phu hop
vo1 quy dinh cua luat, chi thi do.

VPBank duoc mién trach nhiém déi v6i cac truong hop bét kha khang xay ra theo quy dinh
ctia phap luat trong thoi gian dién ra Chwong trinh 1am cho cic giao dich ctia khach hang
khong thuc hién dugc hodc bi sai I¢ch.

VPBank c6 toan quyén tir chdi trao thudng/thu hdi mot phén hoac toan bd (cac) wu dai cho
bat ky khach hang nao khi VPBank phat hién hodc nghi ngd khach hang cung cip thong tin
khong hop 18, khong 16 rang, khong diy du thong tin mao danh vé chwong trinh 1am anh
hudng uy tin thwong hiéu ciia VPBank hodc gian 14n bao gdm nhung khong gidi han: (a) sai
léch hodc c6 ddu hiéu bat thuong giira cac thong tin nhan biét khach hang véi cac yéu tb
sinh trac hoc do chu tai khoan (ngudi dugc gidi thiéu hodc nguoi gidi thiu) cung cip trong
qua trinh mo tai khoan thanh toan CAKE, thé tin dung CAKE bang phuong phap dién tir,
(b) vi pham bat ky diéu khoan va diéu kién nao cta Thé 18 chuong trinh, c) giao dich truc
loi, giao dich khéng, giao dich gian lan, gia mao, nghi ngd gian lan, gia mao theo nhan dinh
tor VPBank.

VPBank bao luu quyén tir chdi 4p dung Chuong trinh vu dai cho cac don hang c6 dau hiéu
hodc ¢ co sé chimg minh duogc 13 Khach hang gian 1an dé duoc hudng wu dii cua Chuong
trinh.

VPBank bao luu quyén hay bo, stra ddi va/hodc diéu chinh toan bd hodc mot ph?m bat ki cac
diéu kién va diéu khoan ctia Chuong trinh tai bat ky thoi diém nao ma khong can thong bao
trude cho Khach hang.

VPBank 1 bén xét duyét cudi ciing trong viée xét duyét khach hang thoa méan didu kién dé
dugc nhan thuong khuyén mai theo chwong trinh.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, VPBank c6 trach nhiém
truc tiép giai quyét, néu khong thda thuan dugc tranh chép s€ dugc xtr ly theo quy dinh cta
phép luat.

VPBank dugc quyén thay ddi, sira doi, didu chinh thé 1¢ nay va cac quy dinh c6 lién quan,
va s€ dugc cap nhat cong bd trén website www.cake.vn. Khi ¢ cac su kién nay, VPBank s&


https://www.cake.vn/

thong bao dy du chi tiét noi dung cua thé 18 chuong trinh khuyén mai, danh sach khach
hang trang thuong trén it nhat mot phuong tién thong tin dai chung.



