PIEU KHOAN VA PIEU KIEN
CHUONG TRINH HOAN TIEN THE TiN DUNG CAKE

1. SO TIEN HOAN VA DANH MUC HOAN TIEN

Khi chi tiéu, thanh toan béng Thé tin dung Cake cho cac giao dich thanh toan hang hoa, dich vu
phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet tai cac Pon vi chdp nhan thé
va giao dich dugc ghi nhan thanh cong (thanh quyét toan) trén hé thong thé CAKE by VPBank,
Khach hang duoc Iya chon tham gia mot trong hai co ché hoan tién: Co ché Freedom hoic Co
ché Premium.

Tai mot ky sao ké, Khach hang dang ky Goi Premium chi dwoc dp dung mot co ché duy nhdt (Néu da
chon Co ché Freedom thi khong duwoc chon Co ché Premium va nguoc lai).

1.1. Co ché Freedom (Goi Standard)
Khach hang dugc nhén tién hoan lai cho t6i da 05 (ndm) nganh hang, cu thé nhu sau:

e Ty l¢ hoan tién: Hoan tién 20% cho moi giao dich hgp I¢ thudc 05 (ndm) Danh muc chi tiéu

gom:

« 03 (ba) Danh myc chi tiéu nam trong phan Hoan tién c6 dinh.

« 02 (hai) Danh muc chi tiéu nam trong phan Hoan tién linh hoat (do Khach hang chi dong
lya chon).

e Han mic hoan tién theo giao dich (Cap per trx): Tdi da 50.000 dong/giao dich, ap dung
cho giao dich tri gia tir 200.000 dong trd 1én. THi da 10.000 dong/giao dich cho giao dich
dudi 200.000 dong.

* Riéng d6i v6i danh muc Siéu thi (MCC 5411): Hoan tdi da 1 giao dich/ngay, ap dung cho
giao dich dau tién hop 8.

e Han mic hoan t6i da theo Danh muc: Khong qua 200.000 déng / Danh muc chi tiéu / Ky
sao keé.

e Han mic hoan toi da theo Ky sao ké (Cap per statement): T6i da 1.000.000 dong / Khach
hang / Ky sao ké.

e Diéu Kién chi tiéu tdi thiéu (Min spend): Tong chi tiéu hop 1é dugc thanh quyét toan thanh
cong trong mdi ky sao ké tir 5.000.000 dong tro 1én.

1.2. Co ché Premium

Co ché danh riéng cho phan khuc Khach hang cao cip dap ung dong thoi cac diéu kién vé Chi
tiéu toi thiéu va S6 du tai khoan thanh toan binh quan (CASA) theo cac Hang (Tier) quy dinh.
Khach hang lira chon 1 trong 3 nhom nganh hang duéi day dé huéng vu dai:



e Danh muc cic Nhom nganh hang Premium (Ty 1€ hoan 20%):
* Nhom Gido duc: MCC 8211, 8220
« Nhom D6 dién tir, dién may: MCC 5732, 5722
* Nhom Du lich, khach san, hang khong: MCC 4722, 4511, 7011
e Han mirc hoan tién theo giao dich (Cap per trx): Tdi da 200.000 dong/giao dich.

Piéu kién va Han mirc hoan t6i da theo Ky sao ké (Cap per statement):

Hang (Tier) Chi tiéu tdi thiéu S6 du CASA binh Han mirc hoan tdi
(Min spend) quan (*) da/Ky sao ké

Tier 1 >20.000.000 VND | Khong yéu ciu 2.000.000 VND
CASA

Tier 2 >20.000.000 VND | AND CASA > 5.000.000 VND
200,000,000 VND

Tier 3 >20.000.000 VND | AND CASA > 10.000.000 VND
500,000,000 VND

(*) duy tri s6 du trung binh cudi ngay trong tai khoan thanh todn (CASA) trong vong 30 ngay,
v6i ngdy cudi ciing cia chu ky tinh toan tring véi ngay chdt sao ké. Trong d6 S6 du cudi ngay 1a
s du thuc t€ con lai trén tai khoan thanh toan cuia Khach hang tai thoi diém 23:59:59 ctia mdi
ngay hé thong.

Vi du: Khach hang c6 ky sao ké dinh ky tir ngay 21/03 dén ngay 20/04. Vio ngay 21/04, hé
thdng Cake sé& thuc hién tinh toan sé du trung binh duya trén dit liéu cia 30 ngay gan nhat tinh
nguoc tir ngay chdt sao ké, tir ngay 22/03 t6i hét ngay 20/04

1.3. Bang tra ciru Ma nganh hang (MCC) ap dung chung

MCC (Md Nganh Hang) dwoc quy dinh béi Té chike thé quoc té Visa va dwge ddang ky boi Bén
ban hang va Ngan hang bén ban. VPBank sé khong chiu trach nhiém trong truong hop MCC bj
16i, khéng phir hop véi Linh vuee chi tiéu hodc trong truong hop Visa va/hodc Bén ban hang
va/hodc Ngdn hang bén béan thay doi Ma Nganh Hang dan dén khdach hang khéng dwoc hodan
tién theo quy dinh.

Phan loai Mo ta Danh muc / Nganh

hang chi tiéu




Hoan tién c6 dinh San thuong mai dién tr 5262
(Freedom)

Hoan tién c6 dinh Dai 1y du lich, van hanh tour 4722
(Freedom)

Hoan tién ¢6 dinh Thoi trang 5611
(Freedom)

Hoan tién linh hoat Siéu thi 5411
(Freedom)

Hoan tién linh hoat An ubng 5812, 5814
(Freedom)

Hoan tién linh hoat Di chuyén 4121
(Freedom)

Hoan tién linh hoat Cira hang tién loi 5499
(Freedom)

Hoan tién linh hoat Béo hiém 6300
(Freedom)

Hoan tién linh hoat Khach san & luu tri 7011
(Freedom)

Hoan tién linh hoat Dich vu chuyén nghiép, Vi 8999
(Freedom) dién tur

Hoan tién linh hoat Hang khong 4511
(Freedom)

Hoan tién linh hoat Rap chiéu phim 7832
(Freedom)

Nhom Giao duc (Premium) | Truong hoc, Pai hoc, Dich 8211, 8220

vu gido duc




Nhém Pién tir (Premium) | Cura hang thiét bi, d6 dién tu, 5732, 5722
dién may

Nhom Du lich (Premium) bai ly du lich, Hang khong, 4722, 4511, 7011
Khach san

1.4. Quy dinh vé Chi tiéu hop 1é va Loai trir

e (Cac giao dich c6 ma MCC 4900 (Dich vu tién ich), MCC 4111 (Véan tai hanh khach) va
MCC 5541 (Xang dau) s¢ KHONG dugc tinh vao tong chi tiéu hop 18 tdi thiéu cua ca 2 co
ché (Mtic 5M cuia Freedom va Mtic 20M ciia Premium).

e Céc giao dich hoan lai hodc bi hiy trong ky s& dugc trir thing vao tong chi tiéu hop 1é.

e (Cac giao dich khong thanh cong, bi huy/hoan lai.

e Céc giao dich/sd tién thu phi, 13i phét sinh.

e (C4c giao dich vé1 ma MCC khac v6i danh muc wu dai ma Khach hang da lya chon hoac duogc
mic dinh hé thong trong ky sao ké twong tng.

e @Giao dich nghi ngo rut tién mat, ddo han thé, thanh toan khéng, hodc cac giao dich ltra déo,
truc l¢1, hoac giao dich gian 1an (Giao dich khong ¢6 muc dich ti€éu dung ca nhan hop phap)
du61 moi hinh thuec.

e Vipham cac diéu kién, diéu khoan giao dich Thé tin dung chung ctia VPBank.

2. LUA CHON VA THAY POI DANH MUC HOAN TIEN

e Khach hang can thyc hién lya chon géi co ché (Freedom hoic Premium) va chon cac Danh
muc/Nhom chi tiéu wu dii trong Gmg tai muc 'Hoan tién' ciia Thé tin dung trén Ung dung
CAKE BANK cho méi ky sao ké.

e Khach hang méi / Dang ky 1an dau: Khach hang chua ting ding ky Danh muyc chi tiéu duoc
huong vu dai cé thé thuc hién lua chon Danh muc/Nhém chi tiéu cho ky sao ké hién tai (Ky
sao ké thang T) vao bat ky ngay nao cua Ky sao ké thang T. Cac Danh muyc da lya chon sé
duoc ap dung dé tinh khoan tién hoan ddi véi tat ca cac giao dich hop 18 twong tmg tinh tir
dau ky sao ké thang T do.

e (Gia han mac dinh: Cac Danh muyc chi tiéu dugc huéng vu dai ma Khach hang da Iya chon
cho ky sao ké trudc s& duge mic dinh 4p dung cho (cac) ky sao ké tiép theo, trir khi Khach
hang thuc hién thay doi chi dong trén tng dung.

e Thay d6i Danh muc cho ky sau (Thang T+1): Dé thay d6i cac Danh muc/Nhém chi tiéu hodc
chuyén dbi qua lai giita goi Freedom va Premium cho Ky sao ké thang T+1, Khach hang can



b

thue hién thao tic ngay trong Ky sao ké thang T bang cach nhan “Chon danh muyc hoan tién’
tai man hinh tinh ning hoan tién trén tmg dung. Cac tiry chinh méi s& c6 hiéu lyc chinh thirc
tu Ky sao ké thang T+1.

3. CHI TRA VA QUY PINH SU DUNG TIEN CASHBACK

Thoi gian chi tra: Tién hoan cua ky sao ké thang T s& duoc chuyén vao Tai khoan Cake
(Cashback) cua Khach hang du diéu kién nhan qua ting vao ngay chdt sao ké cuia thang T+1.
Truong hop ngdy chét sao ké roi vao Thtr 7, Chu Nhat hodc ngay nghi 1&, tién hoan s& duoc
chuyén vao ngay lam viéc tiép theo.

Quy dinh str dung: Khach hang chi dugc sir dung tién cashback dé thanh toan khi mua sim
hang hoa, str dung dich vu trén Ung dung Cake by VPBank hodc thanh toan du ng thé tin
dung thong qua Ung dung Cake by VPBank. Khong dugc thuc hién rat tién mat, chuyén tién
tGi Tai khoan thanh toan Cake khac hodc tai khoan mé tai cac to chue tin dung khac.

Thoi han hiéu lyc: Khach hang chi c6 thé sir dung sd tién cashback trong thoi han 06 (sau)
thang ké tir ngay VPBank chuyén vao tai khoan cashback. Hét thoi han nay, so tién cashback
chua str dung sé& tu dong hét hiéu luc va VPBank c6 toan quyén xu 1y, dinh doat theo phuong
thirc hop 1¢€.

Trang thai tai khoan: Tai thoi diém VPBank chuyén s tién cashback, Khach hang dam bao
trang thai Tai khoan thanh todn CAKE cua Khach hang dang con hoat dong (khong bi dong,
khéa hodc tam khoa vi bat ky 1y do gi). VPBank khong chuyén sé tién cashback dbi véi
Khéch hang da dong Tai khoan thanh toan CAKE.

Truy thu hoan tién: Trudng hop giao dich thanh ton bang Thé tin dung CAKE ciia Khach
hang bi hoan hodc hity vi bat ky 1y do gi sau khi di nhén tién cashback, VPBank s& truy thu
lai s6 tién cashback nay bang cach trir truc tiép s6 tién twong ing véi gid tri qua tang trén Tai
khoan thanh todn CAKE hodc tai khoan cashback cua Khach hang.

Céc trudng hop hily tién cashback: Tién cashback s& bi huy hodc khong ghi nhan néu: Khach
hang da dong hodc giri yéu cau dong Thé tin dung Cake; Khach hang c6 du no qua han tai
thoi diém hoan tién; Khach hang nim trong danh sach canh bao ctia VPBank, bi dong thé
hodc vi pham bat ky diéu khoan diéu kién sir dung Thé tin dung CAKE nao.



